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Source and Verification Note
This guide has been developed using available government, community-sector, regional employment and settlement information, together with local environmental scan research. Provider information may change over time. Users should confirm current eligibility, service availability, locations and contact details directly with the relevant provider before making a referral.
The guide draws on the following sources, among others:
The national Settlement Processes and Services Guide template (the structural framework for this document).
The Department of Home Affairs' official program information for the Humanitarian Settlement Program (HSP), Settlement Engagement and Transition Support (SETS), the Adult Migrant English Program (AMEP), the Economic Pathways to Refugee Integration (EPRI) program and Youth Transition Support Services (YTS).
Department of Employment and Workplace Relations (DEWR) official information for Workforce Australia, Skills for Education and Employment (SEE) and related programs.
Services Australia official information, including the Multicultural Service Officers program.
The Brisbane South East Local Jobs Plan (July 2025).
Brisbane South East settlement environmental scan research (provider spreadsheets and directories).
The Multicultural Employment Action Group (MEAG) draft membership EOI (9 May 2024), used for historical and stakeholder context only.
Verification status is indicated throughout. Statuses used are:
	Status
	Meaning

	Verified
	Information confirmed against an official source (for example, a government website or provider's current official service page).

	REQUIRES VERIFICATION
	Information found in environmental scan research or an unconfirmed source; confirm with the provider before publication or referral.

	INFORMATION INCOMPLETE
	Some fields are missing from the available source material.

	HISTORICAL / DRAFT
	Information reflects a draft or dated document and should not be presented as current.


Where information could not be confirmed from the supplied sources, the text states: 'Verification required before final publication.' Where a statistic or detail is not supported by the supplied sources, the guide states that the information requires verification rather than presenting it as fact.


Settlement Leading Partners Network
The Brisbane South East Settlement Leading Partners Network brings together organisations that support migrants and new arrivals across the Brisbane South East region. The network was formed to improve service delivery and foster collaboration among the agencies that assist the migrant community throughout the settlement journey.
Members include experienced professionals from settlement services, multicultural organisations, government agencies, employment services and community organisations. Their collective expertise has shaped a comprehensive understanding of each organisation's role in assisting migrants, and how these entities can work together more effectively.
This guide has been developed from shared insights, research and consultation. It is designed for service providers who support people from Culturally and Linguistically Diverse (CALD) backgrounds during their transition into Australian life in the Brisbane South East region. It details the types of services offered, how they operate, and strategies for meeting the individual needs of each person, while emphasising the importance of inter-agency cooperation.
Please note: the information in this guide relates to government-contracted services, which may change due to contractual obligations and requirements. This guide is intended as a resource and is not a definitive legal document. For detailed information about government requirements for each service, refer to the official websites listed in this guide or contact the relevant service provider directly.
[Note] Responsible network details require confirmation before final publication.
Warm regards,
Brisbane South East Settlement Leading Partners Network


Network or Group Name Responsible for this Region
Brisbane South East Settlement Leading Partners Network
The network brings together settlement providers, multicultural community organisations, employment services, government agencies (including Services Australia Multicultural Service Officers) and other stakeholders that support migrants and new arrivals in the Brisbane South East region. Its purpose is to improve coordination, reduce duplication, and strengthen referral pathways across the settlement service system.
The Multicultural Employment Action Group (MEAG) is an important stakeholder in this work. MEAG was formed as a sub-group of the Brisbane South East Local Jobs Program Taskforce with a specific focus on employment and retention for multicultural people living in the Brisbane South East Employment Region. MEAG is not the overall owner of this settlement guide; it is a stakeholder relevant to multicultural employment and workforce collaboration (see Section 13).
[Note] Responsible network details require confirmation before final publication.


Brisbane South East Region
Overview
The Brisbane South East Employment Region is one of Queensland's most diverse regions. It comprises a number of smaller local labour markets with varying industry bases, workforce needs and community characteristics, spanning southern Brisbane, Logan, the Redlands and surrounding areas. The region will host venues for the 2032 Brisbane Olympic and Paralympic Games and is affected by major infrastructure projects including the Logan to Gold Coast Fast Rail Project (Brisbane South East Local Jobs Plan, July 2025).
The region has a strong multicultural character and a large Culturally and Linguistically Diverse (CALD) population, including humanitarian entrants, family-stream migrants and other new arrivals. Settlement services, English language programs and employment support are delivered across the region by a mix of Commonwealth-funded programs, Queensland Government programs and community organisations.
Geographic Coverage, Postcodes and Local Government Areas
The Brisbane South East project footprint covers approximately 62 postcodes spanning the following Local Government Areas (environmental scan scope):
Brisbane City Council (southern and bayside suburbs).
Logan City Council.
Redland City Council.
Scenic Rim Regional Council.
Southern parts of the City of Moreton Bay (peripheral coverage; confirm per provider).
Postcodes included in the environmental scan footprint include: 4025, 4078, 4102–4133, 4151–4165, 4169–4174, 4178–4179, 4183–4184, 4205, 4207, 4270, 4275, 4280, 4285 and 4287 (indicative list derived from environmental scan research — boundary confirmation against the official Local Jobs Plan region is required).
Suburbs commonly represented in the provider data include Woolloongabba, Stones Corner, Greenslopes, Holland Park, Mount Gravatt, Upper Mount Gravatt, Eight Mile Plains, Runcorn, Sunnybank, Acacia Ridge, Coopers Plains, Salisbury, Carina, Wynnum, Logan Central, Woodridge, Kingston, Slacks Creek, Springwood, Underwood, Browns Plains, Meadowbrook, Loganlea, Crestmead, Marsden, Beenleigh, Capalaba, Cleveland, Victoria Point and Beaudesert. This list is indicative and derived from environmental scan records; it is not an exhaustive official suburb schedule.
[Note] A complete postcode–suburb–LGA schedule was not available in the supplied source material. Verification required before final publication.
Community and Multicultural Context
The Brisbane South East region includes diverse communities of people born overseas, refugees and humanitarian entrants, and long-established multicultural communities. Settlement service data indicates strong demand for settlement casework, English language tuition, employment support, youth services and community capacity building across Brisbane and Logan in particular.
Queensland Government program listings (such as Community Action for a Multicultural Society) identify funded community inclusion activity in Brisbane South, Logan (including Logan Central, Woodridge, Kingston and Yarrabilba) and the Redlands (environmental scan).
[Note] Specific demographic statistics (population counts, language data) were not identified in the supplied source material — verification required before final publication.
Employment Environment and Labour Market
The Brisbane South East Local Jobs Plan (July 2025) identifies the following local labour market characteristics:
Projected shortfalls of skilled labour in existing, growth and emerging sectors, including health and community care services, manufacturing, construction, retail, hospitality and tourism, and green energy.
Housing, transport, costs of living pressures, domestic and family violence, and undiagnosed mental health conditions make it difficult for businesses to attract, engage and retain workers.
The region comprises multiple small labour markets with varying industry bases, workforce needs and cohorts, including First Nations people, people with disabilities, people from culturally diverse backgrounds, mature age workers, and youth, who require specific tailored employment solutions. Gender equity within these labour markets is also a focus.
Meeting future workforce demand for major projects, including the 2032 Brisbane Olympic and Paralympic Games (with venues located in the region), the Logan to Gold Coast Fast Rail Project and other significant infrastructure and civil projects, including demand for First Nations, culturally diverse, youth, female and mature aged employees as part of major project workforce commitments.
For people from multicultural and refugee backgrounds, the Local Jobs Plan work has identified barriers to employment including access to jobs, access to training, negative employer perceptions and low language, literacy and numeracy (LLN) levels. A Multicultural Employment Action Group and a First Nations Employment Action Group have been established with key community stakeholder membership to address these challenges.
Settlement Needs and Service Considerations
Based on the Local Jobs Plan and environmental scan material, service considerations for the region include:
Transport: access to public transport and driver licensing support is a common practical barrier; several providers offer transport and driving program assistance.
Housing: housing stress and affordability affect new arrivals, employers and retention; housing support is provided through SETS, HSP and community services.
Language and digital literacy: English proficiency and digital confidence are key barriers to employment and service access; AMEP, SEE and SETS language/digital activities address these needs.
Economic participation: overseas qualification recognition, first-job experience and employer perceptions are recurring themes; EPRI, DQW, SQW and employment pathways programs respond to these needs.
Health and wellbeing: refugee trauma recovery support (for example QPASTT), domestic and family violence responses and mental health support are part of the regional service system.
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	Changes from previous version
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Continuous Improvement
We are committed to continuous improvement and collaboration in our efforts to support the migrant community effectively.
We invite you to join us in this crucial work, ensuring that every individual we serve has the support they need to thrive. Your feedback and contributions are invaluable to refining and enhancing this guide.
Feedback and suggestions can be provided to the Brisbane South East Settlement Leading Partners Network. (Feedback channel / contact details to be confirmed by the responsible network.)
[Note] Feedback link and QR code not yet available for the Brisbane South East edition — verification required before final publication.


1. Humanitarian Settlement Program (HSP)
The Humanitarian Settlement Program (HSP) supports humanitarian entrants and other eligible visa holders during their initial settlement. It helps new arrivals integrate into Australian life by building the skills and knowledge they need to become self-reliant and active members of the community (Department of Home Affairs).
The program has a strong focus on helping clients to learn English, gain employment and access education and training.
Individuals or families who have complex settlement needs may be eligible to receive assistance under the HSP's Specialised and Intensive Services (SIS).
1.1 Eligibility
People granted one of the following visas are eligible to access the HSP on their arrival in Australia:
Refugee (subclass 200, 201, 203 and 204) visa.
Global Special Humanitarian (subclass 202) visa*
*Individuals granted a subclass 202 visa under the Community Support Program (CSP) are ineligible to access support under the HSP on their arrival in Australia, as they receive settlement services from their Approved Proposing Organisation. Subject to the approval of the Department, CSP entrants may be eligible to receive Specialised and Intensive Services.
1.2 Support
Support is delivered using an individualised case management approach tailored to each client's needs, strengths and goals. Types of support may include:
Airport reception.
Short-term accommodation.
Referral to mainstream and specialist support services.
Connections to local community groups and activities.
Assistance to find long-term accommodation.
Help to learn English, gain employment, and access education and training.
Referrals to education and employment support providers.
Orientation to Australia, including our values and laws.
Clients with complex settlement needs are provided with additional case management support, known as Specialised and Intensive Services (SIS).
HSP service providers can also facilitate the lodgement of applications for the Free Translating Service (FTS) for eligible FTS clients who are unable to lodge online. The Translating and Interpreting Service (TIS National) delivers the Free Translating Service on behalf of the Department of Home Affairs.
The Free Translating Service is for people settling permanently in Australia. It supports their participation in employment, education and the community. Permanent residents and select temporary or provisional visa holders are able to have up to 10 eligible documents translated into English within the first two years of their eligible visa grant date. TIS National has information about the service in 10 languages.
If you need an interpreter to ask about the Free Translating Service: call TIS National on 131 450, state your preferred language, and ask the TIS National operator to connect you to the Translating Services team.
Most clients exit the HSP after receiving support for between six and 18 months.
1.3 Pre-Arrival
[bookmark: _GoBack]The Department sends information about REQUIRES VERIFICATION arrivals to Services Australia. This information:
Assists Services Australia in planning incoming work.
Provides advice on settlement locations.
Provides case numbers for both individuals and families.
1.4 Specialised and Intensive Services (SIS)
Specialised and Intensive Services (SIS) under the HSP are available to the following additional visa holders following Department approval:
Protection visa (subclass 866).
Temporary Protection visa (subclass 785).
Temporary Humanitarian Stay visa (subclass 449).
Temporary Humanitarian Concern visa (subclass 786).
Safe Haven Enterprise visa (subclass 790).
Other visa streams that may be considered subject to eligibility:
Partner (Migrant) visa (subclass 100); Child visa (subclass 101); Orphan Relative visa (subclass 117).
Partner (Provisional) visa (subclass 309); Partner (Temporary) visa (subclass 820); Partner (Permanent) visa (subclass 801).
Resolution of Status (Temporary) visa (subclass 850); Resolution of Status visa (subclass 851).
To be eligible for SIS, holders of a visa appearing in the 'other visa streams' list must also: (a) have low English proficiency, and (b) come from a refugee-like background. Specialised and Intensive Services are provided for a period of between 12 and 18 months.
1.5 Timeframe to Access SIS
Limited timeframes apply for eligible visa holders to access SIS.
Holders of the following visas must be referred to SIS within 5 years of arrival in Australia: Refugee visas (subclass 200, 201, 203 and 204); Global Special Humanitarian visa (subclass 202); Child visa (subclass 101); Orphan Relative visa (subclass 117); Partner (Provisional) visa (subclass 309).
Holders of the following visas must be referred to SIS within 5 years from the date of their initial visa grant: Protection visa (subclass 866); Temporary Protection visa (subclass 785); Temporary Humanitarian Stay visa (subclass 449); Temporary Humanitarian Concern visa (subclass 786); Safe Haven Enterprise visa (subclass 790); Resolution of Status (Temporary) visa (subclass 850); Resolution of Status visa (subclass 851).
Holders of a Partner (Migrant) visa (subclass 100) must be referred to SIS within 5 years from the date they arrived in Australia on their Partner (Provisional) visa (subclass 309). Holders of a Partner (Permanent) visa (subclass 801) must be referred to SIS within 5 years from the date their Partner (Temporary) visa (subclass 820) was granted.
1.6 Multiple and Complex Barriers
To access SIS, eligible visa holders must also demonstrate an inability to independently engage with appropriate supports and be impacted by multiple and complex barriers that may include:
Disability.
Health needs that are severe, critical, long term and/or unmanaged.
Mental health issues.
Homelessness or housing instability.
Domestic and family violence.
Child and youth welfare concerns.
Family and/or relationship breakdown.
Social isolation.
Financial hardship.
Legal issues.
Further information about visa subclasses and payment eligibility for visas issued after 1 September 1994 can be found in the Social Security Guide (Visa Subclasses and Payment Eligibility).
1.7 How to Refer a Person to SIS
To refer a person for SIS, complete the online SIS Referral Form (Department of Home Affairs / DSS Online Program Applications portal).
If you experience technical difficulties completing the online form, contact the Department for assistance by emailing SIS@homeaffairs.gov.au.
If you are unsure whether a person is eligible for SIS, contact the Department for assistance by emailing SIS@homeaffairs.gov.au.
If you are unable to access the online referral form, contact SIS@homeaffairs.gov.au to request a paper version of the referral form.
1.8 What Happens After a Referral is Submitted
The Department will assess the eligibility of the person referred and notify the referrer of the outcome. If the person/s meet the eligibility criteria, the Department will engage an HSP service provider to deliver SIS.
The length of time that a person can receive SIS is based on individual need but will generally be a minimum term of up to six months.
1.9 Providers
The Humanitarian Settlement Program (HSP) is delivered on behalf of the Australian Government by 5 service providers in 11 contract regions across Australia (Department of Home Affairs). Further information about the program, including a list of services and providers, is available at the Humanitarian Settlement Program page on the Department of Home Affairs website.
In the 'Brisbane and Surrounds' HSP contract region, the HSP service provider is Multicultural Australia, with settlement locations including Brisbane (including Logan), the Gold Coast and surrounding South East Queensland (environmental scan; HSP provider details in Section 2).
Refer to ATTACHMENT A for the national HSP provider list.


2. Multicultural Australia – HSP Provider for Brisbane and Surrounds
[Note] The original template described AMES Australia, which delivers the HSP in Victoria, South Australia and Tasmania. This section has been rewritten for the Brisbane and Surrounds HSP contract region, where the HSP provider is Multicultural Australia.
Multicultural Australia — Humanitarian Settlement Program (HSP)
	Organisation
	Multicultural Australia

	Service Category
	Settlement support; case management; community engagement

	Program / Service
	Humanitarian Settlement Program (HSP); also Life Skills training, Care Finder, Refugee Health Outreach Program, Unaccompanied Humanitarian Minors (UHM), Community Support Program (CSP), SETS, multicultural employment programs and youth programs (environmental scan service links)

	Service Description
	Delivers HSP settlement services to humanitarian entrants and eligible visa holders in the Brisbane and Surrounds contract region, using an individualised case management approach.

	Who They Support
	Humanitarian entrants and eligible visa holders under HSP (see Section 1.1)

	Eligibility
	HSP eligibility applies (Section 1.1); SIS eligibility applies for complex needs (Section 1.4)

	Location / Region
	Brisbane (including Logan), Gold Coast and surrounding South East Queensland (contract region settlement locations)

	Address
	Brisbane Multicultural Centre, 28 Dibley Street, Woolloongabba QLD 4102; Logan office: 55 Wembley Road, Logan Central QLD 4114

	Phone
	Brisbane: 07 3337 5400; Logan: 07 3198 2555

	Email
	welcome@mcaus.org.au; LoganOffice@mcaus.org.au

	Website
	https://www.multiculturalaustralia.org.au (HSP: /settlement/humanitarian-settlement-program/)

	Referral / Intake
	HSP-eligible clients are referred pre-arrival by the Department of Home Affairs; SIS referrals via the SIS Referral Form; other programs by direct contact

	Self-Referral
	Yes — direct phone/office intake for most programs

	Cost
	Government-funded for eligible clients

	Languages / Interpreters
	Multilingual staff and interpreter access available

	Verification Status
	REQUIRES VERIFICATION — HSP provider for the Brisbane and Surrounds contract region (Department of Home Affairs service providers list; environmental scan)

	Notes
	Multicultural Australia also delivers SETS (see Section 4.9), the UHM Program (Section 2.7), CSP (Attachment context), Diverse Queensland Workforce (Section 10.3) and youth services (Section 12).


2.1 New Arrivals
The HSP provider team provides arrival confirmation to Services Australia. A case manager completes the Notification of Refugee Arrival form (SS459) and sends this to Services Australia to confirm the details of the new arrival.
The HSP provider also sends:
Claim for Persons granted a Refugee, Humanitarian or Protection Visa form (SS415).
Medicare enrolment form (MS004).
ID documents (for all family members).
Bank details.
Other relevant documentation or information (for example, special needs).
Through Services Australia, the client will then: create individual records; process income support claims; apply for a tax file number (TFN); and process Medicare enrolment. This generally occurs within 3 days of a new arrival to Australia.
2.2 Case Management Services
The HSP case management model consists of a number of sub-services. DeREQUIRES VERIFICATION on client needs, the provider's settlement team can draw on any of the following:
Needs Assessment (Pre and Post Arrival) and a Case Management Plan
Every client is assigned a Case Manager who conducts a needs assessment, then develops and implements a tailored case plan in collaboration with the new arrival. A strength-based approach is used to build on a client's existing strengths to develop a settlement program that will have the greatest impact.
The Case Manager also draws together a Care Team including the client, case manager, housing coordinator, and volunteer or proposer. Other service providers may be brought in deREQUIRES VERIFICATION on the services required for each case.
Client Support Workers and Orientation Guides
Client Support Workers and Orientation Guides provide settlement support in the client's own language, are from the same cultural background and often share the common experience of having a refugee history.
On Arrival Logistical Needs
Clients are met at the airport and transported to initial accommodation. Upon arrival, clients are provided with information and assistance to enable them to function in their new environment, including provision of food or food vouchers for immediate needs.
Essential Registrations
Clients are connected with essential services relevant to their needs, including education and language assistance or financial support. They are also registered with AMEP (if required) and myGov.
Health Services
Many clients arrive with immediate or ongoing health issues and are connected with health services early in their settlement journey.
Orientation Program
The Orientation Program aims to equip clients with basic life skills and to build clients' self-confidence and ability to independently access support services in the future.
2.3 Accommodation Services
Clients who require assistance finding initial accommodation may be placed in short-term accommodation and are provided with assistance to find longer term rental accommodation. This is determined by a needs assessment. Some clients may require assistance to set up their new home.
2.4 Specialised and Intensive Services (SIS)
Specialised and Intensive Services (SIS) aim to provide holistic case management to newly arrived refugees and humanitarian entrants, including those with complex needs. Services are delivered through a tailored, needs-based case management approach (see Sections 1.4–1.8 for eligibility and referral).
2.5 Volunteer Program
A volunteer program provides additional support to clients through their initial settlement.
2.6 Translation Service
HSP clients are supported to complete an online application for the Free Translating Service. Each client can have up to 10 documents translated, which may relate to identity (for example, birth/marriage/death certificates), facilitation (for example, drivers' licences, medical records, vaccination), education (for example, school records, qualifications) or employment (for example, trade certificates, references).
Most clients, on average, remain in HSP services for between 6 and 18 months based on individual cases. Upon exit, clients can access Workforce Australia Employment Provider services and/or Settlement Engagement and Transition Support (SETS).
2.7 Unaccompanied Humanitarian Minors (UHM) Program
The Unaccompanied Humanitarian Minors (UHM) Program provides specialised care and support for children who arrive in Australia without parents or legal guardians. In Queensland, Multicultural Australia is the main UHM provider, with the Brisbane office located within the Brisbane South East catchment (environmental scan).
Multicultural Australia — Unaccompanied Humanitarian Minors (UHM)
	Organisation
	Multicultural Australia

	Program / Service
	Unaccompanied Humanitarian Minors (UHM) Program — UHM care coordination, settlement planning, accommodation/care arrangements and education pathways

	Who They Support
	Humanitarian minors under 18 arriving without a parent or legal guardian

	Eligibility
	Determined by the Department of Home Affairs UHM pathway

	Location
	Brisbane Multicultural Centre, 28 Dibley Street, Woolloongabba QLD 4102; service across Brisbane South East, Brisbane City, Logan, Redland, Moreton Bay and broader South East Queensland

	Phone
	07 3337 5400

	Email
	welcome@mcaus.org.au

	Website
	https://www.multiculturalaustralia.org.au

	Referral / Intake
	Government referral through the Department of Home Affairs UHM pathway (not self-referral)

	Verification Status
	REQUIRES VERIFICATION (environmental scan; Queensland UHM provider)


Marist180 — UHM Residential Care (national)
	Organisation
	Marist180

	Program / Service
	Unaccompanied Humanitarian Minors Program — residential care, youth care, supervision, case management and education pathways

	Who They Support
	UHM children and vulnerable young people requiring approved care arrangements

	Referral / Intake
	Government placement referral

	Contact
	PO Box 451, Blacktown NSW 2148; 02 9672 9200; info@m180.org.au; www.marist180.org.au

	Verification Status
	REQUIRES VERIFICATION as a national UHM care provider — Queensland placement availability to be confirmed before referral




3. Services Australia – Multicultural Service Officers
Multicultural Service Officers (MSOs) work with multicultural community groups, staff and other government departments to:
Promote and improve access to payments and services.
Build relationships in the community and across government.
Improve service delivery to culturally and linguistically diverse (CALD) people by understanding their needs.
Provide support and assistance in complex cases.
Help staff to communicate with CALD people through language services.
Raise awareness and competency of staff in servicing CALD people.
Build and maintain relationships with internal stakeholders to raise the profile of multicultural services.
3.1 Information Sessions
Within the first 12 weeks of arrival, all customers are invited to attend information sessions. Topics covered include:
Centrelink payments, Medicare and child support payments and services.
Notification process for a change in circumstances within 14 days.
Assistance in own language.
How to contact Services Australia.
Income reporting and Job Plans.
Online services including myGov.
Centrepay and scams.
Other payments, concessions and help.
3.2 Timelines
The following timelines apply for newly arrived refugees across a 12-month period (national servicing approach; local session locations in the Brisbane South East Region to be confirmed with the local Service Centre and HSP provider):
0–6 weeks: weekly myGov sessions for new arrivals, delivered in collaboration with the local HSP provider's bicultural workers. Voluntary participation.
8–10 weeks: Multicultural Service Officer information sessions. Voluntary participation.
At 12 weeks: an appointment is made for the customer to attend their local Services Australia service centre to negotiate a Job Plan and conduct their first reporting obligations. No referrals to other services at this stage. A customer can volunteer to be registered for Workforce Australia services at this time (if they meet eligibility criteria).
12 weeks to 12 months: no job search required, but customers can volunteer to do this; participation in granted Refugee Approved Activities (RAC); participation in the Adult Migrant English Program (AMEP) if applicable; attendance at Services Australia and HSP provider appointments. Customers must commence reporting fortnightly after 12 weeks of arrival to receive their payments.
12 months and over: a face-to-face appointment is made for the customer to attend a Services Australia service centre in person. The customer is educated about mutual obligations and reporting requirements; the Jobseeker Snapshot is completed; based on responses, the customer is referred to a Workforce Australia provider or Workforce Australia Online (system generated). It is strongly encouraged that customers who speak English as a second language are referred to face-to-face servicing with a Workforce Australia provider. A new Job Plan is negotiated with Workforce Australia if the customer is referred.
3.3 Email Contact
To contact the Multicultural Service Officers for assistance, email: Qld.mso@servicesaustralia.gov.au (Queensland contact identified through local multicultural network listings — verification required before final publication).
Services Australia — Stones Corner Service Centre (Multicultural Service Officers)
	Organisation
	Services Australia

	Program / Service
	Multicultural Service Officers (MSO) Program — face-to-face access point

	Service Description
	MSOs help migrant and refugee communities understand and access government payments and services, support complex cases, improve CALD access and connect clients with language services.

	Address
	357 Logan Road, Stones Corner QLD 4120

	Phone
	132 468 (Services Australia)

	Website
	https://www.servicesaustralia.gov.au (service centre locator)

	Coverage
	Stones Corner, Greenslopes, Holland Park, Woolloongabba and the Brisbane South East catchment

	Referral / Intake
	Walk-in service centre, appointment, phone contact and community referrals

	Self-Referral
	Yes

	Cost
	Free

	Languages / Interpreters
	Interpreter services available; multilingual Centrelink services available

	Verification Status
	REQUIRES VERIFICATION physical location and MSO program connection (government locator and environmental scan)

	Notes
	Other Services Australia service centres operate across the region; confirm the nearest centre via the Services Australia locator. A general public MSO email for this centre was not identified in the source material.


See ATTACHMENT B for Services Australia resources.


4. Settlement Engagement and Transition Support (SETS)
The SETS program aims to equip and empower humanitarian entrants, other eligible permanent migrants and their communities to address their settlement needs. It focuses on improving social participation, economic wellbeing, independence, personal wellbeing and community connectedness (Department of Home Affairs).
The program fills an important gap in the post-arrival period for eligible clients who do not have family and other community supports to rely on. It is complementary to the Humanitarian Settlement Program (HSP) and other Commonwealth support. All refugee and humanitarian entrants are eligible to receive SETS services once they exit the HSP. SETS providers also receive eligible referrals from other mainstream and community organisations.
SETS can also refer a client back to HSP providers for SIS servicing if their needs are complex.
4.1 Types of Services and Support
SETS provides clients with settlement-related information, advice, advocacy and help to use mainstream and other relevant services. The program tailors services to client issues, which may vary and change across locations, cohorts and during each client's settlement journey. Types of activities and deliverables include:
Individual low or medium-intensity case management.
Group sessions.
Sector collaboration.
Community capacity building.
4.2 Facilitating Domains and SETS Activities
The Department of Home Affairs has developed the Refugee and Humanitarian Entrant Settlement and Integration Outcomes Framework (the Framework) to articulate Australia's vision of successful settlement and integration. The Framework comprises eleven interrelated domains and two underpinning principles. The key focus for SETS providers is to build self-agency and self-efficacy in SETS participants. SETS is a flexible program, with services tailored to need.
	Domains
	Principles

	Language and digital literacy
	Self-Agency

	Understanding host culture
	Self-Efficacy

	Economic participation
	

	Health and wellbeing
	

	Housing and transport
	

	Education
	

	Social connections
	

	Community welcome
	

	Access to institutions
	

	Belonging
	

	Safety and security
	


Language and Digital Literacy
This domain focuses on building participants' confidence in English and their ability to navigate an increasingly digital society. Providers support participants to use digital services safely and confidently; strengthen language skills through group-based, conversational and practical learning; promote English language programs such as AMEP and SEE; share information about interpreting and translation services; and build community capacity by training community leaders.
Understanding Host Culture
This domain promotes understanding of Australian social, cultural and legal expectations, including cultural norms, local customs, Australian values, community protocols and areas of law including child discipline and family dispute resolution.
Economic Participation
This domain strengthens participants' readiness and pathways to employment, including information on employment, self-employment, apprenticeships, financial literacy, welfare obligations and overseas qualification recognition; understanding of Australian workplace systems and rights; job-search assistance, career coaching, mentoring, resume development, interview skills, pre-vocational training, bridging courses and work experience; and connections to employers, mainstream employment services and training providers.
Health and Wellbeing
This domain focuses on building participants' understanding of health and wellbeing, including navigating health services, managing health needs, and referrals for crisis, domestic and family violence and specialist support.
Housing and Transport
This domain focuses on building participants' understanding of housing systems and safe mobility, including rental processes, tenancy rights and responsibilities, social housing applications, public transport use, licensing requirements and driving programs.
Education
This domain supports educational engagement and pathways, including information about the Australian education system, enrolment requirements, homework programs, mentoring and tutoring, alternative education/training pathways, apprenticeships and tertiary education, and partnerships with schools and community leaders.
Social Connections
This domain fosters social inclusion and community networks, including building friendships and peer networks, group activities, cultural events, youth groups, community consultations, and participation in local community organisations, sport and volunteering.
Community Welcome
This domain aims to strengthen positive attitudes toward humanitarian entrants and support inclusive communities through stories that highlight positive contributions, constructive public narratives and activities that build solidarity between newly arrived and broader communities.
Access to Institutions
This domain supports participants to understand and interact with Australian institutions, including government services, community programs, banks, civic processes and legal systems, and promotes access to interpreting and translation services.
Belonging
This domain supports participants to develop a sense of home, connection and inclusion, including sharing settlement journeys, anti-discrimination information and initiatives that strengthen feelings of safety, identity and connectedness.
Safety and Security
This domain promotes both perceived and actual safety across personal, economic and community dimensions, including digital safety, economic security, violence prevention, and practical education such as road, pedestrian and water safety.
4.3 Community Capacity Building
Community Capacity Building activities empower new and emerging community groups and organisations to support their specific communities. Activities may include identifying and mentoring community leaders; volunteering opportunities; ongoing consultation with local communities; helping community groups access resources and facilities; training, leadership and mentoring; opportunities for small ethno-specific groups to take part in the broader community; developing governance and project management skills; supporting incorporation; and building skills in applying for and managing government funding.
4.4 Eligibility
SETS is a flexible and needs-based program delivered to eligible clients or groups in Australia. Providers target and prioritise support for:
People who first arrived in Australia less than 5 years ago.
People requiring urgent help, including those with emergency health and wellbeing issues and/or family or domestic violence issues.
Individuals who need one-off or short-term support with a significant life change or event.
Dependents, often women, who have prioritised the needs of their family and delayed their own use of settlement services.
Individuals with prolonged issues of low literacy and English language proficiency.
Individuals with critical settlement needs where no other settlement or mainstream services are available.
Older migrants or individuals who arrived at a young age and have been in Australia for over 5 years and develop issues as they grow older.
New and emerging ethno-specific communities, community leaders and emerging community representatives.
New and emerging ethno-specific organisations with limited corporate capacity.
Providers can support clients outside these priority groups based on client need, budget limitations and relevant program outcomes. Australian citizens are not eligible to use the SETS program.
4.5 Eligible Visa Subclasses
a. Permanent Visas
Refugee and humanitarian visas: Refugee (200); In-country Special Humanitarian (201); Global Special Humanitarian (202); Emergency Rescue (203); Woman at Risk (204); Territorial Asylum (800); Protection (866).
Family and partner visas (low English proficiency): Partner (Migrant) (100); Child (101); Adoption (102); Parent (103); Aged Dependent Relative (114); Remaining Relative (115); Carer (116); Orphan Relative (117); Contributory Parent (143); Partner (Permanent) (801); Child (802); Aged Parent (804); Remaining Relative (835); Carer (836); Orphan Relative (837); Aged Dependent Relative (838); Contributory Aged Parent (864).
Working and skilled visas (dependants only, in rural and regional areas, with low English proficiency): Distinguished Talent (124); Business Talent (Permanent) (132); Employer Nomination Scheme (186); Regional Sponsored Migration Scheme (187); Skilled – Independent (189); Skilled – Nominated (190); Permanent Residence (Skilled Regional) (191); National Innovation (858); Skilled – Regional (887); Business Innovation and Investment (Permanent) (888); Business Owner (890); Investor (891); State/Territory Sponsored Business Owner (892); State/Territory Sponsored Investor (893).
Other streams: Former Resident (151) (eligibility depends on whether the previous visa was eligible for settlement services); Referred Stay (Permanent) (852); Pacific Engagement (192); Resolution of Status (RoS) (851) — only if granted to Ukrainian nationals due to the crisis in Ukraine.
b. Temporary Visa Subclasses
Refugee and humanitarian visas: Humanitarian Stay (Temporary) (449) — limited to circumstances granted on or after 19 August 2021 for reasons relating to the deteriorating security situation in Afghanistan (excluding unauthorised maritime arrivals), to Ukrainian nationals due to the crisis in Ukraine, or to Palestinian and Israeli nationals due to the Hamas-Israel conflict; Temporary (Humanitarian Concern) (786) — limited to circumstances granted to Ukrainian nationals or to Palestinian and Israeli nationals due to the Hamas-Israel conflict; Visitor (600) — limited to circumstances granted to Ukrainian nationals due to the crisis in Ukraine where a valid application for a Humanitarian Stay (Temporary) (449) visa has been made.
Family and partner visas (low English proficiency): Contributory Parent (Temporary) (173); Contributory Aged Parent (Temporary) (884); Prospective Marriage (300); Partner (Provisional) (309); Dependent Child (445); Partner (Temporary) (820).
Working and skilled visas (dependants only, in rural and regional areas, with low English proficiency): Business Owner (Provisional) (160)*; Senior Executive (Provisional) (161)*; Investor (Provisional) (162)*; State/Territory Sponsored Business Owner (Provisional) (163)*; State/Territory Sponsored Senior Executive (Provisional) (164)*; State/Territory Sponsored Investor (165)*; Business Innovation and Investment (Provisional) (188); Temporary Work (Short Stay Specialist) (400); Temporary Work (International Relations) (403)**; Skilled – Regional Sponsored (475)*; Skilled – Recognised Graduate (476); Skills in Demand (482); Temporary Skill Shortage (482)*; Temporary Graduate (485); Skilled – Regional Sponsored (487)*; Skilled – Regional (Provisional) (489); Skilled – Work Regional (Provisional) (491); Skilled – Employer Sponsored Regional (Provisional) (494).
*These visas are closed to new applications, but eligible SETS clients could still hold the visa. **Subclass 403 relates to the Temporary Work (International Relations) visas, including those relating to the Pacific Australia Labour Mobility (PALM) scheme. PALM scheme workers are not eligible for SETS, but dependents participating in the PALM family accompaniment pilot are eligible for SETS if they are in a rural or regional location and have low English proficiency.
4.6 Referrals
Referrals to SETS can come from HSP providers, community service organisations, medical providers, employment services, training organisations or the general community.
4.7 SETS Providers
103 providers are funded to provide SETS services for the period 1 July 2024 to 30 June 2027 (Department of Home Affairs). Listed organisations and service areas can be found on the Department of Home Affairs SETS List of Providers.
4.8 Sector Collaboration
For SETS service providers, key stakeholders are integral to providing holistic and quality services. Partnerships are key to the delivery of effective settlement services. When service providers work together, they strengthen support, avoid duplication of effort, develop strong referral pathways, enable collaborative casework strategies and build effective cross-sector capacity. Key stakeholders include other SETS providers, HSP providers, AMEP providers, Workforce Australia providers, state-funded employment support, community hubs, schools, Services Australia (including Multicultural Service Officers), community services, youth services, accommodation and refuge services, local government, police and legal services, counselling services and cultural, recreational and sporting groups.
4.9 SETS Providers in the Brisbane South East Region
The following SETS providers were identified in the Brisbane South East environmental scan and cross-checked against the Department of Home Affairs SETS listing. Contact details are from current provider pages; confirm current service areas directly with each provider before referral.
Multicultural Australia — SETS
	Organisation
	Multicultural Australia

	Service Category
	Settlement support; case management; community engagement

	Program / Service
	Settlement Engagement and Transition Support (SETS)

	Service Description
	Intake/triage, one-to-one support, settlement case management, housing and income support navigation, English, education, employment, community participation and wellbeing support.

	Who They Support
	Humanitarian entrants, eligible permanent migrants, families and communities (SETS eligibility applies)

	Address
	Brisbane Multicultural Centre, 28 Dibley Street, Woolloongabba QLD 4102; Logan office, 55 Wembley Road, Logan Central QLD 4114

	Phone
	Brisbane: 07 3337 5400; Logan: 07 3198 2555

	Email
	welcome@mcaus.org.au; LoganOffice@mcaus.org.au

	Website
	https://www.multiculturalaustralia.org.au

	Referral / Intake
	Organisations can use the SETS referral form; individuals can access intake by phone or attending an office

	Self-Referral
	Yes — direct phone/office intake

	Coverage
	Brisbane and Logan groups; program also operates in other Queensland regions

	Languages / Interpreters
	Interpreters and cultural advisers engaged

	Verification Status
	REQUIRES VERIFICATION — current provider information + Home Affairs SETS listing


MultiLink Community Services Inc — SETS / Refugee and Humanitarian Entrant Settlement Program
	Organisation
	MultiLink Community Services Inc

	Service Category
	Settlement support; case management; community capacity building

	Program / Service
	Refugee and Humanitarian Entrant Settlement Program / SETS

	Service Description
	Low- and medium-intensity case management, information sessions, workshops, groups, social connection and settlement assistance.

	Who They Support
	Refugees, humanitarian entrants and other eligible vulnerable migrants under SETS eligibility

	Address
	38 Blackwood Road, Logan Central QLD 4114

	Phone
	07 3808 4463

	Email
	reception@multilink.org.au

	Website
	https://multilink.org.au

	Referral / Intake
	Contact the Settlement team by phone or reception email

	Self-Referral
	Yes — direct enquiry accepted

	Coverage
	Logan — Logan Central, Kingston, Browns Plains, Underwood, Springwood, Slacks Creek, Beenleigh, Yarrabilba and surrounding Logan areas

	Languages / Interpreters
	Multilingual/bicultural workforce

	Verification Status
	REQUIRES VERIFICATION — provider + current Home Affairs SETS listing


QPASTT — Specialist Refugee Trauma Recovery (SETS-listed)
	Organisation
	QPASTT (Queensland Program of Assistance to Survivors of Torture and Trauma)

	Service Category
	Specialist refugee trauma recovery; counselling; youth/community support; settlement-linked support

	Program / Service
	SETS provider / trauma recovery services

	Service Description
	Free confidential counselling, youth work, group engagement, advocacy, community-based healing and trauma recovery for people from refugee backgrounds.

	Who They Support
	Refugees, asylum seekers and refugee-background children, young people, adults and families affected by torture and/or trauma

	Eligibility
	Queensland resident; refugee or refugee-like background; history of torture and/or pre-arrival trauma; associated psychological/psychosocial difficulty; consent

	Address
	28 Dibley Street, Woolloongabba QLD 4102; Unit 19/390 Kingston Road, Slacks Creek QLD 4127; Youth Space, 84 Wembley Road, Logan Central QLD 4114

	Phone
	Brisbane: 07 3391 6677; Logan: 07 3089 4310

	Website
	https://qpastt.org.au

	Referral / Intake
	Online referral form or call the Duty Officer

	Self-Referral
	Yes — explicitly permitted

	Cost
	Free

	Languages / Interpreters
	Interpreters can be arranged; translated/in-language resources available

	Verification Status
	REQUIRES VERIFICATION — Home Affairs lists QPASTT as a SETS provider; provider service details current. Note: QPASTT's main public service proposition is specialist torture/trauma recovery, not generic settlement casework.


IWA Australia — SETS
	Organisation
	IWA Australia (Islamic Women's Association of Australia)

	Service Category
	Settlement support; casework; community capacity building

	Program / Service
	Settlement Engagement and Transition Support (SETS)

	Service Description
	Casework, settlement assistance, information and referrals, advocacy, employment, education, legal/health navigation, housing, financial literacy and community capacity building.

	Who They Support
	Humanitarian entrants, eligible permanent migrants and their communities

	Address
	11 Watland Street, Springwood QLD 4127

	Phone
	1800 004 922

	Email
	admin@iwaa.org.au

	Website
	https://iwaa.org.au

	Referral / Intake
	Online SETS referral form (records language spoken and interpreter needs) or call

	Coverage
	Direct Springwood (4127) presence; supports Brisbane/Logan settlement communities (exact current postcode boundaries not published)

	Languages / Interpreters
	Referral form records language spoken and interpreter requirement

	Verification Status
	REQUIRES VERIFICATION — provider + Home Affairs SETS listing


Settlement Services International (SSI) — SETS Queensland
	Organisation
	Settlement Services International (SSI)

	Service Category
	Settlement casework; referral; community education; youth settlement; community capacity

	Program / Service
	SETS Queensland

	Service Description
	Information, advice, referral and advocacy; casework; employment and training assistance; housing and driver literacy; community education; youth support; capacity building.

	Who They Support
	Humanitarian entrants and family-stream migrants with low English proficiency; one-to-one support focuses on people in Australia under 5 years on humanitarian/family stream visas; youth 15–24 and emerging communities

	Address
	SSI Logan Hub, corner Carmody Street and Ewing Road, Logan Central QLD 4114

	Phone
	07 3412 8222

	Email
	acsl.settlementsupport@ssi.org.au

	Website
	https://www.ssi.org.au

	Referral / Intake
	Online SETS referral form, phone or email

	Coverage
	Brisbane, Logan, Redland and Scenic Rim groups; SSI also states Moreton Bay South, Ipswich and Lockyer Valley

	Verification Status
	REQUIRES VERIFICATION — current provider program + Home Affairs SETS listing

	Notes
	SSI also delivers Community Hubs support in Logan (Section 10.7) and YTS in Queensland (Section 12). 'Moreton Bay South' should not be automatically interpreted as covering Bribie Island (4025).


Accoras — SETS
	Organisation
	Accoras

	Service Category
	Settlement support; family/youth support; outreach; community capacity

	Program / Service
	Settlement, Engagement and Transition Support (SETS)

	Service Description
	Tailored settlement support, youth employment/education support, community consultation, home/community/school outreach and independence building.

	Who They Support
	Individuals and families who moved to Australia in the last 5 years; humanitarian entrants or other vulnerable migrants in specified visa categories; children and young people

	Address
	Unit 4/23 Sanders Street, Upper Mount Gravatt QLD 4122

	Phone
	07 3255 6555

	Email
	info@accoras.com.au

	Website
	https://accoras.com.au

	Referral / Intake
	Phone/contact form; outreach can occur at home, community locations or schools

	Self-Referral
	Yes — direct client/family enquiry available

	Coverage
	Wider Brisbane region; head office in Upper Mount Gravatt (4122); exact service-area boundaries beyond 'wider Brisbane region' not published

	Languages / Interpreters
	Access to interpreting services

	Verification Status
	REQUIRES VERIFICATION on current provider site as Department of Home Affairs-funded SETS


Multicultural Community Centre Brisbane (MCC Brisbane) — SETS
	Organisation
	Multicultural Community Centre Brisbane

	Service Category
	Settlement casework; referrals; life skills; information sessions; youth support

	Program / Service
	Settlement Engagement and Transition Support Program (SETS)

	Service Description
	Casework and referral to mainstream services, housing/Centrelink/health navigation, life skills, information sessions, and youth leadership/workforce transition.

	Who They Support
	Eligible migrants, refugees/humanitarian entrants, temporary and other eligible visa holders and youth

	Eligibility
	Provider page states clients must live permanently in Brisbane and generally have been in Australia less than 5 years; visa eligibility applies

	Address
	23 Foster Street, Newmarket QLD 4051 (office outside the Brisbane South East postcode list)

	Phone
	07 3257 1868

	Email
	info@mccbrisbane.org

	Website
	https://mccbrisbane.org

	Referral / Intake
	Contact MCC by phone, email or contact form

	Coverage
	Brisbane residents, therefore potentially all supplied Brisbane City Council postcode areas, subject to SETS eligibility

	Verification Status
	REQUIRES VERIFICATION as a current SETS provider by Home Affairs. Caution: the provider's web page retains some legacy terminology (DSS/SSP); current visa and referral rules should be reconfirmed directly with MCC. Contact details independently supported by Queensland Government.


Refugee and Immigration Legal Service (RAILS) — Refugee Family Reunion (SETS-linked)
	Organisation
	Refugee and Immigration Legal Service (RAILS)

	Service Category
	Immigration/refugee legal assistance; family reunion; settlement-linked legal support

	Program / Service
	Refugee Family Reunion (RFR) — SETS-linked/funded service

	Service Description
	Free immigration/refugee legal advice, advocacy, visa and family reunion assistance and referrals; RFR outreach operates with settlement organisations.

	Who They Support
	Refugees, migrants and asylum seekers; particularly refugees requiring family reunion or immigration legal help

	Eligibility
	RFR: refugees/permanent protection holders seeking to reunite with displaced family; broader RAILS legal help available to Queensland residents deREQUIRES VERIFICATION on matter/eligibility

	Address
	Level 3, 43 Peel Street, South Brisbane QLD 4101

	Phone
	07 3846 9300

	Email
	admin@rails.org.au

	Website
	https://www.rails.org.au

	Referral / Intake
	Self-referral form, agency referral form, Settlement Agency RFR referral, email or phone

	Self-Referral
	Yes — explicitly

	Coverage
	Queensland-wide; RFR advice outreach includes Woolloongabba (4102) and Logan

	Cost
	Free legal assistance/advice subject to service eligibility and capacity

	Verification Status
	REQUIRES VERIFICATION — current provider pages + Home Affairs SETS listing


See ATTACHMENT C for a summary SETS provider table.


5. Workforce Australia
Workforce Australia is the employment service delivered by the Department of Employment and Workplace Relations. It includes:
An online service and platform.
A network of providers delivering tailored support.
All Australians can use Workforce Australia's online tools and resources. If a person is claiming income support with mutual obligation requirements, they must participate in either Workforce Australia Online or a Workforce Australia Employment Service Provider, deREQUIRES VERIFICATION on their circumstances and the answers provided in the Jobseeker Snapshot.
The four main programs under the Workforce Australia contract are Workforce Australia Online, Workforce Australia Employment Service Provider, Transition to Work and Parent Pathways.
5.1 Workforce Australia Online
If a person is receiving income support and has been assessed as job ready, or able to manage their obligations and job search through the online platform, they may be referred to Workforce Australia Online. They register online and use their online account to track their progress, report tasks, activities and any earnings, and record jobs for which they have applied.
Workforce Australia Online participants are also supported by the Digital Services Contact Centre, which can help participants get the most out of the online platform, access education, training and other support, and request support to cover the cost of certain work items or to relocate for a new job.
5.2 Transfer
The maximum time to remain in Workforce Australia Online is 12 months. An online participant will be transferred to a Workforce Australia Employment Service Provider once they reach this milestone, unless they are in paid work or studying and have provided evidence of this to Services Australia. Participants may be able to remain in Workforce Australia Online for up to 18 months if they are earning an income (working 60 hours or more in the reporting period) or in study or training with a study declaration in place.
If a participant does not want to self-manage their obligations, or has been identified as having higher barriers to seeking employment (for example, language barriers, skills and experience, or mental health) through the Jobseeker Snapshot or a Multicultural Service Officer, they can switch to a Workforce Australia Employment Service Provider at any time. To select to transfer, contact the National Customer Service and Transfer Line on 1800 805 260.
5.3 Workforce Australia Employment Service Providers
Workforce Australia Employment Service Providers receive referrals for new participants directly from Services Australia, which refers a customer to the closest provider geographically to the participant's home location. A customer can also request to be referred to a preferred provider. Participants must be in receipt of an income support payment, and meet eligibility criteria, to be referred to a provider.
The provider contacts the participant directly upon receiving the referral to welcome the participant and book an initial appointment at a suitable time, within 10 days of the Services Australia referral. The provider will ascertain if an interpreter is required and arrange one for the appointment. Participants must attend the scheduled initial appointment face to face for commencement of registration with the provider.
5.4 Initial Appointments
The initial appointment conducted by the provider will:
Conduct an initial identity check (via ID documentation).
Explain the privacy document and obtain the participant's signature.
Confirm myGov set up and linkage to Workforce Australia.
Confirm the participant has downloaded the Workforce Australia app.
Complete the Jobseeker Classification Instrument (JSCI) Snapshot.
Complete the Capability Management Tool (CMT) to list barriers.
Complete a Job Plan (removing obligation PA03 if the participant has barriers with technology).
Approve and sign the Job Plan digitally.
Complete a career profile with the participant.
Explain mutual obligation requirements and the Points Based Activation System (PBAS), ensuring requirements are suitable based on participant assessment.
Discuss/obtain a resume.
Complete the initial file note in the provider CRM.
Book future appointments.
Result the appointment in the Workforce Australia Online database.
All documents, including the signed privacy form and job plan, can be provided to the participant as a hard copy if requested.
5.5 Consecutive Appointments
Consecutive appointments can be conducted face to face, by phone or virtually. The participant's assigned consultant discusses the employment pathway and progress at each appointment. Appointments must be conducted at a minimum of once per month while the participant is actively registered with the provider.
The provider will discuss the participant's progress towards employment and provide suitable approved assistance to eligible participants. This may include, but is not limited to:
Emergency short-term accommodation.
Immediate food assistance, including referral to the closest Foodbank option.
Public transport assistance (for example, TransLink go card top-up).
Phone and data top-up, and mobile phone purchase to support job search.
Technology support, for example a laptop to aid study.
Protective clothing and job-specific clothing.
Job readiness and resilience soft skills training and programs.
Transport assistance to get to and from activities and employment.
Post-placement support following commencement of employment (continued for the first 6 months of employment).
Professional services, including individual or group counselling.
Specific assistance programs based on cohort type, for example ex-offender, women, youth and CALD cohorts.
Referral to English courses — SEE or AMEP.
Payment for accredited training courses and/or workplace tickets (for example, White Card).
Resume and interview technique training and coaching.
Digital literacy training.
Career counselling and employment pathway programs.
Workshops or programs that assist with improving mental health and wellbeing.
5.6 Participant Progress
A participant's progress is measured regarding changes to barriers to employment, obtaining qualifications or completion of learning or study, or other vocational pathways, or as completion of non-vocational activities. The provider updates the participant's progress at each appointment and makes notes in the participant's online file.
5.7 Mutual Obligation Requirements
Mutual obligation requirements are the tasks and/or activities a participant agrees to do in return for their income support payment. Participants will have mutual obligation requirements if receiving certain income support payments, including JobSeeker Payment, Youth Allowance (job seekers), Parenting Payment after the youngest child turns six, and Special Benefit paid under certain conditions.
Mutual obligation requirements apply to both participants with Workforce Australia Online and participants with providers. Participants agree to their obligations when they agree to their Job Plan. Penalties may apply if they do not meet them. Services Australia may temporarily suspend obligations in certain circumstances.
5.8 Better Targeting of Assistance for Participants with Employment Barriers
The Department of Employment and Workplace Relations has been conducting research with employment service participants who have identified barriers to employment, and outcomes from this research inform continual improvement in the delivery of services under Workforce Australia.
Principal Carer Parents (PCP), clients with a partial Capacity to Work (PCW), and clients who are 55 years and over
Participants in these cohorts who are fully meeting their obligations through approved activities (paid work, approved study, volunteering, or a combination) expected to continue for at least 13 weeks will be exited from employment services, unless they choose to remain connected to their provider as a voluntary participant. These clients are supported by Services Australia and continue to meet their mutual obligations through a Services Australia Job Plan.
Newly Arrived Refugees
Under the Better Targeting of Support for Refugees measure, newly arrived refugees receiving activity tested income support are not required to participate in Workforce Australia Services in their first 12 months in Australia, but they can volunteer if they wish. Newly arrived refugees can choose to participate in employment services with a provider at any time, including during the 'Refugee first 13 weeks in Australia' exemption period. Participants in Workforce Australia Online cannot commence in that service until after the 13 weeks exemption.
At the initial appointment, Workforce Australia Services providers can identify a newly arrived refugee if they are currently assisted by a Humanitarian Settlement Program provider. In addition, they should have a 'Refugee first 13 weeks in Australia' exemption, a Services Australia Job Plan and a Refugee Activity coded on the referral history screen. The same arrangements apply to people who are Nominated Visa holders in their first 13 weeks.
5.9 Points Based Activation System (PBAS)
For individuals getting income support with mutual obligation requirements, Workforce Australia includes a Points Based Activation System (PBAS). PBAS gives participants more choice and flexibility in how they meet their obligations each monthly reporting period. A full list of PBAS activity values and examples of activities can be found at How to earn points (workforceaustralia.gov.au).
The PBAS does not apply to participants in Transition to Work, Parent Pathways, Disability Employment Services or the Community Development Program.
5.10 Transition to Work (TtW)
Transition to Work (TtW) helps young people aged 15–24 into work (including apprenticeships and training) or education. Transition to Work participants receive intensive, pre-employment support to develop practical skills to get a job, connect with education or training, find local job opportunities, and connect with relevant local community services.
Eligibility
Participants must be between 15 and 24 years old and be an Australian citizen or an appropriate visa holder. Eligibility also depends on individual circumstances, including whether they have a Year 12 certificate or equivalent (such as a Certificate III), have been employed within the last six months, are receiving an income support payment such as Youth Allowance, or are participating in another employment service including Workforce Australia.
Services and Assistance
Transition to Work providers help build participants' skills and confidence to continue their education or get ready to start a new job. This may include capability development and adult life skills, career guidance, access to job-specific training, work experience and internships, job search and interview preparation and support, networking with local employers, support to stay in a job, and connections to local support services such as housing or mental health support.
Providers may negotiate Youth Bonus wage subsidies of up to $10,000 (GST inclusive) if an employer offers ongoing employment to Transition to Work job seekers, and provide post-placement support to make sure a new employee settles into their job.
5.11 Parent Pathways
Parent Pathways is a voluntary service that provides personalised and financial support to eligible parents and carers of young children. With the help of a qualified mentor, parents and carers can receive flexible support to assist with personal, study or work goals.
Eligibility
Parent Pathways is for parents and carers who have a child aged under 6, are not in paid employment, and live in a non-remote area, and who are receiving Parenting Payment, Carer Payment or Special Benefit. Eligibility also includes those not getting a Centrelink payment who are under 22 years old, an early school leaver (no Year 12 qualification), or a First Nations parent or carer.
Services and Assistance
Support options include language or literacy programs, support to find childcare, financial support (for example, for training courses or a computer), referrals to financial and family/domestic violence support services, training such as a short TAFE course, and career guidance. Service features include voluntary participation, flexible service delivery that values the caring role, support by qualified and experienced mentors, an Individual Fund assigned to the parent, and a Pooled Fund for pre-employment supports administered by providers in consultation with parents.
5.12 Dual Servicing
Participants can be serviced by other assistive services (for example, SETS) at the same time as receiving services from a Workforce Australia provider. Providers should ask participants at each appointment whether they have been receiving assistance from another service so they can collaborate (for example, with SETS or AMEP). Participants cannot receive dual servicing from separate Workforce Australia employment service providers, including Online Services, Transition to Work, Parent Pathways, or IEA services.
5.13 Workforce Australia Local Provider List
To find a local provider delivering the services and support needed, use the 'Find a provider' search on the Workforce Australia website (workforceaustralia.gov.au).
5.14 Workforce Australia Service Providers in the Brisbane South East Region
The following Workforce Australia Employment Service Providers were identified in the Brisbane South East environmental scan. Provider contracts and locations change over time — confirm the current provider for the participant's postcode via the Workforce Australia 'Find a provider' search before referral.
WES.jobs (WorkPac Employment Services) — Workforce Australia
	Organisation
	WES.jobs / WorkPac Employment Services

	Program / Service
	Workforce Australia Employment Services

	Service Description
	Tailored employment services linking job seekers and employers; job search support, employment consultant support, job planning, resume support, training and skills development, employer connections, work-readiness support and employment-related funding/support.

	Who They Support
	Job seekers registered with Workforce Australia

	Location / Coverage
	Beaudesert, Browns Plains, Cleveland, Mount Gravatt, Tingalpa and Woodridge (scan-recorded office locations)

	Address
	100 Brisbane Street, Beaudesert QLD 4285

	Phone
	1800 111 937

	Email
	mountgravatt@wes.jobs

	Website
	https://wes.jobs

	Verification Status
	REQUIRES VERIFICATION — environmental scan record drawn from official provider pages; confirm current contract status and office locations.


Workways Australia — Workforce Australia
	Organisation
	Workways Australia

	Program / Service
	Workforce Australia Employment Services

	Service Description
	Individualised employment support to job seekers wanting to find and keep a job; participants are often referred by Services Australia.

	Who They Support
	Job seekers receiving income support with mutual obligation requirements; volunteers with the right to work in Australia who are not working or studying full-time

	Location / Coverage
	Mount Gravatt (Level 3, Unit 2/57 Sanders Street, Upper Mount Gravatt QLD 4122); Stones Corner (2/449 Logan Road, Greenslopes QLD); Woodridge (Shop 3/91 Wembley Road, Logan Central QLD)

	Phone
	1800 631 196

	Website
	https://www.workways.com.au

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official office locations page.


CoAct Connect + BUSY At Work Upper Mount Gravatt — Workforce Australia
	Organisation
	CoAct Connect + BUSY At Work

	Program / Service
	Workforce Australia Employment Services

	Service Description
	Helps people find a job they enjoy, with connections to employers, work experience, training opportunities and specialist support across Brisbane South East and neighbouring areas.

	Address
	12 Mount Gravatt–Capalaba Road, Upper Mount Gravatt QLD (scan-recorded)

	Phone
	1800 161 335

	Email
	hello@coact.org.au

	Website
	https://coact.org.au

	Coverage
	Provider page records coverage of Brisbane South East postcodes including 4025, 4078, 4102–4133, 4151–4165, 4169–4174, 4178–4179, 4183–4184, 4205, 4207, 4270, 4275, 4280, 4285 and 4287

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from the official CoAct provider page.


APM Employment Services — Workforce Australia (CALD specialist and generalist)
	Organisation
	APM Employment Services

	Program / Service
	Workforce Australia Employment Services — generalist and specialist CALD support

	Service Description
	Resume preparation, interview coaching, multilingual employment consultants, skills training, job placement support and workplace adjustment funding.

	Who They Support
	Job seekers, including culturally and linguistically diverse (CALD) participants and refugees, receiving Centrelink income support or referred to Workforce Australia

	Location / Coverage
	Mount Gravatt, Springwood, Inala, Woodridge and Logan hubs (scan-recorded)

	Phone
	1800 276 932 / 1800 276 276

	Email
	support@apm.net.au

	Website
	https://apm.net.au/job-seekers/workforce-australia/culturally-diverse-participants

	Referral / Intake
	Registration through the Workforce Australia online portal, contacting APM directly, or referral via Services Australia/Centrelink

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


atWork Australia — Workforce Australia
	Organisation
	atWork Australia Pty Ltd

	Program / Service
	Workforce Australia Employment Services

	Service Description
	Personalised job search planning, employer connections, skill-building workshops, post-placement support and health/wellbeing assistance.

	Location / Coverage
	Upper Mount Gravatt, Logan and surrounding Brisbane South sites (scan-recorded)

	Phone
	1300 080 856

	Email
	contact@atworkaustralia.com.au

	Website
	https://www.atworkaustralia.com.au/workforceaustralia/

	Referral / Intake
	Online contact form, phone consultation, or selecting atWork Australia on the Workforce Australia portal

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


WISE Employment — Workforce Australia
	Organisation
	WISE Employment Ltd

	Program / Service
	Workforce Australia Employment Services — specialised job coaching

	Service Description
	Career counselling, job application support, accredited training connections and employer matchmaking.

	Who They Support
	Unemployed individuals, refugees and migrants requiring structured job-matching services

	Location / Coverage
	Greater Brisbane and South East Queensland (scan-recorded)

	Phone
	1800 685 105

	Email
	wiseemployment@wise.org.au

	Website
	https://wise.org.au/workforce-australia/

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


5.15 Self-Employment Assistance (SEA)
[Note] Subsection added to the template to reflect regional provision identified in the environmental scan. Self-Employment Assistance is an Australian Government program delivered through the Workforce Australia network.
Self-Employment Assistance (SEA) helps eligible participants to start, build or adapt a small business, including exploring self-employment, small business training, business plan development, 12-month coaching and financial support assessment.
	Provider
	Brisbane South East sites
	Phone
	Website
	Status

	The BUSY Group (BUSY Business)
	Slacks Creek (208 Kingston Road, 4127); Coopers Plains (Level 2, 28 Darlot Ave, 4108)
	07 2141 4025
	https://busybusiness.com.au
	REQUIRES VERIFICATION

	APM Employment Services
	Servicing Logan Central, Springwood and South Brisbane regional hubs
	1300 006 347
	https://apm.net.au
	REQUIRES VERIFICATION

	Asuria
	Servicing Logan, Springwood and the Brisbane South region
	1800 773 338
	https://www.asuria.com.au
	REQUIRES VERIFICATION


Eligibility generally requires participants to be Australian citizens or permanent visa holders aged 15+, working or studying under 25 hours per week, with a viable business idea (Department of Employment and Workplace Relations guidelines). Costs are free (Australian Government funded) for eligible participants.
See ATTACHMENT D for the regional Workforce Australia provider summary.


6. Inclusive Employment Australia (IEA)
Inclusive Employment Australia (IEA) is the Australian Government specialist disability employment program that replaced Disability Employment Services (DES) on 1 November 2025. The program aims to provide tailored support to help people with disability, injury or health conditions to prepare for, find and keep meaningful work. It features personalised plans, flexible support intensity, and ongoing assistance for participants to build their careers.
More people now have access to the IEA program, including people with an assessed work capacity of less than 8 hours per week and voluntary participants not getting a Centrelink income support payment. There is no longer a two-year limit on the time people can stay in the program.
Participants can choose their own provider and move to a new provider at any time.
Participants do not need to get government payments to be in the program.
There are more providers skilled in working with people with different disabilities or from diverse backgrounds.
No time limits for servicing — participants can stay with their provider for as long as they need.
This Commonwealth contract is managed by the Department of Social Services (DSS).
6.1 Services
The services provided by IEA providers consist of one or a combination of the following:
Pre-employment support services, comprising Intensive Services (for participants who can actively engage in a full range of services, supports and activities to help them prepare for and find work) — with a Work Preparation phase and a Job Search phase — or Flexible Services (for participants engaged in work and/or activities, or otherwise not able to participate in the Intensive Service due to personal or family circumstances).
In-employment support services, comprising Post Placement Support (for participants who have started employment, including apprenticeships and traineeships, or self-employment, and are progressing towards an employment outcome) and Ongoing Support (for post-placement support participants who require ongoing support to maintain employment after a 26-week employment outcome, and for eligible Ongoing Support (Work Assist) participants).
Providers must assist participants to build their work capacity and actively look for work, and should focus on participant-led services that achieve greater social and economic inclusion for people with disability.
6.2 Providers
Services are offered by Specific Cohort providers and All Cohorts providers. A Specific Cohort provider is contracted to assist participants with particular characteristics (for example, Aboriginal and/or Torres Strait Islander people, youth) and/or disability type (for example, intellectual disability, autism). All Cohorts providers may assist any participants, regardless of the nature of their disability, injury or health condition.
Participants accessing IEA have a choice of provider, considering where they live and which program providers are delivering in their area, including any relevant Specific Cohort providers. If the participant does not choose a provider, one will be chosen for them.
6.3 Direct Registration of Participants without a Referral
If a potential participant presents to the provider without a referral, the provider must confirm that the potential participant is not currently being assisted by the provider or another program provider, another employment service (such as Workforce Australia or Transition to Work), the Remote Jobs and Economic Development Program or the Community Development Program; is identified on the Department's IT systems; and meets the eligibility requirements for IEA. If confirmed, the provider can directly register the participant and confirm that the participant has a valid ESAt or JCA, in accordance with the guidelines.
6.4 Provider Locations
Participants do not need to have an IEA provider close to where they live, but the list of providers by state and territory helps find a provider near them. Each provider's Employment Service Area (ESA) is listed next to provider names and locations. Providers in the region can be found via the Department of Social Services' provider lists and the Job Access website.
6.5 Participant Privacy and Consent
Participant's personal and sensitive information provided to Services Australia/DSS is used to refer them to an IEA provider. Participants need to let Services Australia/DSS know if they do not wish for their information to be shared. An IEA provider will ask participants to sign a Privacy Consent Form; by signing it, participants agree to allow their provider to contact and share their information with potential employers and community support organisations. Participants can change their mind and withdraw consent at any time. Personal information is protected under the Privacy Act 1988 (Cth).
6.6 Complaints Resolution and Referral Service
The Complaints Resolution and Referral Service is available to discuss any concerns about an IEA provider. Email: crrs@glresolution.au; Call 1800 880 052 (free call). The service handles complaints from service users within 24 months of an alleged incident. Further information is available on the Job Access website and the DSS Inclusive Employment Australia pages.
6.7 Inclusive Employment Australia Providers in the Brisbane South East Region
The following IEA providers were identified in the Brisbane South East environmental scan. Confirm current service areas and contracts directly with providers or via the DSS provider lists before referral.
Endeavour Foundation — IEA
	Organisation
	Endeavour Foundation

	Program / Service
	Inclusive Employment Australia (IEA) — intellectual and developmental disability specialist

	Service Description
	Specialised job matching, on-the-job coaching, workplace modification support and post-placement ongoing employment assistance.

	Who They Support
	Job seekers with intellectual disability, autism or developmental conditions

	Eligibility
	Australian residents aged 14 to pension age with a diagnosed disability or health condition

	Location / Coverage
	Darra (G.15/1 Westlink Court, Darra QLD 4076), Bowen Hills and South Brisbane sites (scan-recorded)

	Phone
	1800 112 112

	Email
	hello@endeavour.com.au

	Website
	https://www.endeavour.com.au

	Referral / Intake
	Direct contact via phone/website, or referral through a Services Australia (Centrelink) ESAt assessment

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


Breakthru — IEA
	Organisation
	Breakthru Enterprises Pty Ltd (Breakthru)

	Program / Service
	Inclusive Employment Australia (IEA) — general disability and mental health employment support

	Service Description
	Individualised career coaching, mental health transition support, job trials, customised job design and long-term workplace mentoring.

	Who They Support
	Individuals with physical disabilities, mental health conditions, injuries or illnesses seeking employment

	Location / Coverage
	Brisbane metropolitan area, including Chermside and South Brisbane hubs (scan-recorded)

	Phone
	1800 767 212

	Email
	hello@breakthru.org.au

	Website
	https://breakthru.org.au

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


HELP Enterprises — IEA
	Organisation
	Help Enterprises Limited

	Program / Service
	Inclusive Employment Australia (IEA) — disability and supported employment

	Service Description
	Tailored job matching, employment coaching, accredited skill building, work experience placement and ongoing workplace mentoring.

	Who They Support
	Job seekers with disability, injury or medical conditions looking for open employment or supported work options

	Location / Coverage
	Acacia Ridge (4110), Mitchelton, Chermside and Brisbane metropolitan sites (scan-recorded)

	Phone
	1800 877 545 / 1300 435 736

	Email
	inquiries@help.org.au

	Website
	https://www.help.org.au

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


APM Employment Services — IEA
	Organisation
	APM Human Services International (APM)

	Program / Service
	Inclusive Employment Australia (IEA)

	Service Description
	Job readiness assessments, wage subsidies, workplace redesign, disability accommodation assistance and long-term support.

	Who They Support
	Job seekers with physical/mental disability, injury or health issues seeking sustainable work

	Location / Coverage
	Mount Gravatt, Springwood, Inala and Logan corridors (scan-recorded)

	Phone
	1800 276 276

	Email
	support@apm.net.au

	Website
	https://apm.net.au/iea/inclusive-employment-australia-brisbane

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


atWork Australia — IEA
	Organisation
	atWork Australia Pty Ltd

	Program / Service
	Inclusive Employment Australia (IEA) — disability and injury support

	Service Description
	Tailored job search, health and wellbeing management, post-placement mentoring and workplace adaptation funding.

	Who They Support
	Individuals with health barriers or disability aiming to enter or return to the workforce

	Location / Coverage
	Upper Mount Gravatt, Woodridge, Loganlea and Brisbane South (scan-recorded)

	Phone
	1300 080 856

	Email
	contact@atworkaustralia.com.au

	Website
	https://www.atworkaustralia.com.au/iea/

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


Settlement Services International (SSI) — IEA Queensland
	Organisation
	Settlement Services International (SSI)

	Program / Service
	Inclusive Employment Australia (IEA)

	Service Description
	Employment support for refugees with disability, injury or health conditions, including help getting overseas qualifications recognised, job preparation and placement.

	Who They Support
	Refugees with disability, injury or health condition who satisfy IEA eligibility requirements

	Location / Coverage
	Multiple Queensland sites including Moorooka, Sunnybank Hills, Kingston, Logan Central and Upper Mount Gravatt (scan-recorded)

	Phone
	1800 299 487

	Email
	iea.qld@ssi.org.au

	Website
	https://www.ssi.org.au/our-services/employment/inclusive-employment-australia/

	Referral / Intake
	Participant completes an SSI referral/application; a Services Australia assessment may apply

	Verification Status
	REQUIRES VERIFICATION — environmental scan record; eligibility is narrow (refugees with disability/injury/health condition satisfying IEA rules).




7. AMEP (Adult Migrant English Program)
The Adult Migrant English Program (AMEP) is funded by the Department of Home Affairs and is a free language tuition service that helps eligible migrants and humanitarian entrants with low English levels to improve their English language skills and settle into Australia.
In an AMEP class, students learn English language skills and information about Australian society, and meet other new arrivals with similar backgrounds, experiences and goals. When in an AMEP class, free childcare is available for children under school age; AMEP providers assist clients to access the Childcare Placement Service. AMEP is delivered by approved service providers with classes taught by teachers trained to teach English to speakers of other languages.
7.1 Eligibility
If a client is 18 or over, they can join the AMEP if they speak little or no English, or need to improve their English skills, and they:
Are a permanent resident, or
Are a principal visa holder or their dependent with a permanent visa, or
Hold an eligible temporary visa, or
Are a citizen who held an eligible visa in the past.
Clients aged 15 to 17 may also be able to join the AMEP — talk to the local provider for further details. Eligible clients complete a language assessment prior to enrolment. Clients who have not yet attained a vocational level three of English are eligible to take part in the program.
7.2 Duration
Visa start dates decide the time a client has to join and learn English with the AMEP. Clients who arrived in Australia on or before 1 October 2020 can stay in the AMEP until they reach a vocational level of English, with no time limits for starting and finishing. Clients who arrived after 1 October 2020 must register with an AMEP provider within 6 months (or 12 months if under 18), start their course within 12 months, and complete their course within 5 years. In some cases they may be allowed to register later or stay longer — talk to the AMEP provider.
7.3 Delivery
With the AMEP a client can go to face-to-face classes, join a class online using their own phone or computer via AMEPOnline, or learn remotely by distance learning supported by a teacher online. There are full-time, part-time, evening and weekend options. Clients may also get help from a volunteer tutor through the Volunteer Tutor Scheme (VTS), by referral from their AMEP provider. All AMEP classes are free of charge and funded by the Australian Government Department of Home Affairs.
7.4 AMEP Locations
The AMEP is delivered at around 300 locations across Australia, in major cities as well as regional and remote areas. Clients can choose face-to-face classes, online, or distance learning. For information on providers and locations, see the AMEP Providers and Locations page on the Department of Home Affairs website. If a client cannot attend classes because they live more than 50 kilometres from an AMEP site or for physical, cultural, religious, care-giver or other reasons, contact the distance learning provider.
7.5 AMEP for Job Seekers
For migrants receiving Centrelink payments, learning English in the AMEP may meet some or all of their mutual obligation requirements. Clients can be referred to AMEP by their Workforce Australia provider. If a client is already learning English with the AMEP and is then registered with a Workforce Australia provider, they should advise their provider at their initial appointment and can continue to earn PBAS points for participating in the AMEP.
See ATTACHMENT E for AMEP and English providers in the region.


8. AMEP Providers in the Brisbane South East Region
The following AMEP providers were identified in the Brisbane South East environmental scan. All AMEP services are free and funded by the Department of Home Affairs. Confirm current class locations and enrolment processes directly with each provider.
TAFE Queensland — AMEP
	Organisation
	TAFE Queensland

	Program / Service
	Adult Migrant English Program (AMEP)

	Service Description
	Free English tuition, flexible face-to-face and online classes, distance learning, free childcare while studying, and settlement and employment pathway support.

	Who They Support
	Migrants and humanitarian visa holders building foundation English language skills for daily life, work and community participation

	Eligibility
	Australian permanent residents, eligible temporary visa holders or humanitarian visa holders with low English proficiency

	Location / Coverage
	Mount Gravatt (1030 Cavendish Road, Mount Gravatt QLD 4122); Loganlea/Meadowbrook (50–68 Armstrong Road, Meadowbrook QLD 4131); also Acacia Ridge, Upper Mount Gravatt and surrounding Brisbane South East postcodes (scan-recorded)

	Phone
	1300 308 233 / (07) 3244 5000

	Email
	TAFE.Communication@tafeqld.edu.au; tells@tafeqld.edu.au

	Website
	https://tafeqld.edu.au/courses/course-types/tells/amep

	Referral / Intake
	Direct online registration via the TAFE Queensland website, phone inquiry, or visiting a local campus

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official TAFE Queensland pages; confirm current sites.


MAX Solutions (MAX Employment) — AMEP
	Organisation
	MAX Solutions Pty Ltd (MAX Employment)

	Program / Service
	Adult Migrant English Program (AMEP)

	Service Description
	Flexible classroom training, digital/virtual classes, home tutor schemes, pathway planning and free childcare support for eligible parents.

	Who They Support
	Permanent migrants and humanitarian entrants improving functional English and settlement skills

	Location / Coverage
	Logan, Inala, Upper Mount Gravatt and Ipswich regions (scan-recorded)

	Phone
	1800 021 560

	Email
	info@maxsolutions.com.au

	Website
	https://www.maxsolutions.edu.au/english-language-and-literacy-services/adult-migrant-english-program-amep

	Referral / Intake
	Online referral form, phone registration, or direct intake via MAX Solutions sites

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


STEPS Group Australia — AMEP
	Organisation
	STEPS Group Australia Ltd

	Program / Service
	Adult Migrant English Program (AMEP)

	Service Description
	Classroom learning, online study, volunteer home tutoring, conversation clubs and childcare support.

	Who They Support
	Adult migrants and humanitarian entrants building English language proficiency for employment and community connection

	Eligibility
	Australian permanent visa holders, eligible temporary residents or humanitarian entrants aged 18+ (or 15–17 in specific cases)

	Location / Coverage
	South East Queensland regional hubs and distance learners, including Logan and Springwood (scan-recorded)

	Phone
	1300 131 965

	Email
	amep@stepsgroup.com.au

	Website
	https://www.stepsamep.com.au

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.




9. SEE Program – Skills for Education and Employment
The Skills for Education and Employment (SEE) Program is an Australian Government program funded by the Department of Employment and Workplace Relations that delivers free language, literacy, numeracy and digital skills training to eligible Australians. From 1 July 2024, the SEE Program was redesigned to expand eligibility to include all Australians aged over 15 who have left school, removing the requirement to be a registered job seeker.
The program is delivered nationally in two distinct and complementary streams: General SEE Delivery (skills training delivered by contracted training providers, offering accredited and non-accredited training, more support for learners, and workplace-based training options) and SEE First Nations (dedicated to whole-of-community skills training delivery for First Nations people, funded through SEE First Nations Grants to First Nations organisations).
9.1 How the SEE Program Can Help Participants
The SEE Program offers free training to improve reading, writing, maths and basic computer skills. Training is based on the participant's future goals; participants can begin at their own level and learn at their own pace, study full-time or part-time (up to 25 hours a week), learn in a classroom, at home or in their workplace, continue to care for their family or look for work, and may be able to do work experience.
9.2 SEE First Nations
SEE First Nations is specifically designed for First Nations people and organisations. Eligible First Nations people can choose to access SEE training through both the General SEE Delivery and SEE First Nations. SEE First Nations Grants fund place-based, whole-of-community projects designed to meet the community's LLND training needs, delivered by First Nations organisations including Aboriginal Community Controlled Organisations (ACCOs), Registered Training Organisations (RTOs), Adult Community Education (ACE) providers or peak bodies.
9.3 SEE Program Eligibility
To be eligible for SEE, participants need to be an Australian citizen, a permanent visa holder, on a provisional or temporary visa with working rights and eligible for the Adult Migrant English Program (AMEP), or a Pacific Australia Labour Mobility visa holder; and be aged over 15 and left school; and need help with reading, writing, maths, English language or digital skills. Participants cannot take part in the SEE and AMEP programs at the same time.
9.4 SEE for Employers, Industry Associations and Unions
The SEE Program includes Workplace-Based Training Projects where employers, industry associations and unions can partner with a SEE Provider to deliver workplace-based training to employed people, tailored to the specific needs of the business and delivered in the workplace at a convenient time. Benefits include improved verbal and written communication skills, increased confidence, enhanced digital and numeracy skills, increased knowledge and morale, and reduced staff turnover.
9.5 SEE Workplace Projects
Workplace-Based Training Projects offer an opportunity for employers, industry associations and unions to partner with a SEE Provider to create tailored, job-specific training solutions delivered to staff or members, at a time and place suited to the workplace's needs. Approved SEE projects are delivered across Australia, reaching a variety of diverse cohorts, industries and locations.
9.6 How Is the SEE Program Delivered?
SEE is delivered by a national network of 22 registered training providers across metropolitan, regional and remote Australia. For those without access to a provider site due to geographical distance or other barriers, distance learning is available anywhere in Australia. Training is flexible: part-time or full-time; in the classroom, in the workplace or online; and foundation-skills-focussed or vocational with embedded foundation skills.
9.7 How to Access the SEE Program
To access the SEE Program, participants or services can: get in touch with their local SEE Provider; contact an employment services provider (Workforce Australia, Transition to Work, Parent Pathways, or an IEA provider); call the National Customer Service Line on 1800 805 260; or contact Services Australia.
9.8 SEE Providers in the Brisbane South East Region
The following SEE providers were identified in the Brisbane South East environmental scan. SEE is free (Australian Government funded) for eligible participants.
TAFE Queensland — SEE
	Organisation
	TAFE Queensland

	Program / Service
	Skills for Education and Employment (SEE)

	Service Description
	Conversational and written English classes, foundation maths, basic computer/digital skills, employability preparation and accredited foundation certificates.

	Who They Support
	Job seekers aged 15+, migrants, CALD individuals, and job seekers needing foundational reading, writing, maths or computer skills

	Eligibility
	Australian citizens, permanent residents or eligible temporary visa holders aged 15+, registered with Workforce Australia/Centrelink or otherwise eligible under SEE rules

	Location / Coverage
	Loganlea Campus (Armstrong Road, Meadowbrook QLD 4131); South Bank Campus (66 Ernest Street, South Brisbane QLD 4101); coverage of Meadowbrook, Loganlea, Springwood, Woodridge and broader South East Queensland (scan-recorded)

	Phone
	1300 308 233

	Email
	see.logan@tafeqld.edu.au

	Website
	https://tafeqld.edu.au/courses/course-types/tells/see

	Referral / Intake
	Direct online referral form, phone contact, or referral via a Workforce Australia provider/Centrelink

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official TAFE Queensland pages.


MAX Solutions — SEE
	Organisation
	MAX Solutions (MAX Network Pty Ltd)

	Program / Service
	Skills for Education and Employment (SEE)

	Service Description
	Practical LLND training, digital literacy, job application help, resume building and pathway planning to further study or employment.

	Who They Support
	Job seekers needing assistance with English literacy, numeracy, digital skills and workplace communication

	Location / Coverage
	Meadowbrook (Level 1, 1 Logandowns Drive, Meadowbrook QLD 4131); Springwood (12–14 Commerce Drive, Springwood QLD 4127); also Logan Central and Woodridge (scan-recorded)

	Phone
	1800 021 560 / 1800 025 102

	Email
	info@maxsolutions.edu.au

	Website
	https://www.maxsolutions.edu.au/english-language-and-literacy-services/skills-for-education-and-employment-see-program

	Referral / Intake
	Online inquiry form, phone intake, or direct Services Australia/Centrelink referral

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.


Enterprise & Training Company (ETC) — SEE
	Organisation
	Enterprise & Training Company Limited (ETC)

	Program / Service
	Language, Literacy and Numeracy Program (SEE)

	Service Description
	Tailored language classes, digital literacy, workplace literacy support, and flexible face-to-face or virtual learning options.

	Who They Support
	Job seekers who want to improve reading, writing, computer or maths skills to get a job or take on further study

	Eligibility
	SEE eligibility applies (Section 9.3): citizen, permanent visa holder, eligible provisional/temporary visa holder with working rights and AMEP eligibility, or PALM visa holder; aged over 15 and left school

	Location / Coverage
	Servicing the Logan and South Brisbane region through outreach and training hubs, including Logan, Springwood, Woodridge and Acacia Ridge (scan-recorded)

	Phone
	1800 007 400

	Email
	etc.info@etcltd.com.au

	Website
	https://etcltd.com.au/see/

	Referral / Intake
	Online application form, toll-free phone inquiry, or referral by an employment services provider

	Verification Status
	REQUIRES VERIFICATION — environmental scan record from official provider pages.




10. Jobs and Skills Centres and Queensland Government Programs
[Note] The template's Jobs and Skills Centre section has been adapted to the Queensland context: Queensland's equivalent information and referral points include Jobs and Skills Queensland (JSQ), TAFE Queensland's Skills Assure network and the Queensland Government's funded employment programs listed below.
10.1 Jobs and Skills Queensland and the Skills Assure Network
Jobs and Skills Queensland (JSQ) is Queensland's statutory body supporting skills development and workforce planning. In Queensland, subsidised training is delivered through the Skills Assure network of registered training organisations (RTOs), including TAFE Queensland.
TAFE Queensland — Skills Assure / VET
	Organisation
	TAFE Queensland (Queensland Government)

	Service Category
	Vocational education and training (VET); Skills Assure supplier

	Program / Service
	Subsidised training and employment pathways; apprenticeship and traineeship support

	Service Description
	Public vocational education offering subsidised training across Brisbane South East campuses.

	Who They Support
	Job seekers, students and career changers

	Eligibility
	Eligible Queensland residents meeting subsidy criteria

	Location / Coverage
	Brisbane South campuses including Woolloongabba, Dutton Park and South Bank (scan-recorded)

	Phone
	1300 308 233 / +61 7 3244 5100

	Email
	tqiassist@tafeqld.edu.au

	Website
	https://tafeqld.edu.au

	Referral / Intake
	Direct application

	Verification Status
	REQUIRES VERIFICATION — environmental scan record; general TAFE Queensland details well established.


Skills Assure Supplier RTO — General Subsidised Training
	Organisation
	Skills Assure Supplier RTO (Department of Employment, Small Business and Training accredited network)

	Service Category
	General subsidised training

	Program / Service
	Employment and training — funded qualification delivery

	Service Description
	Funded qualification delivery through approved Queensland Skills Assure suppliers, including apprenticeship and traineeship administration.

	Who They Support
	Adults seeking qualifications

	Eligibility
	Queensland subsidy eligibility applies

	Location / Coverage
	Upper Mount Gravatt area (Level 2, Block A, Garden Square, 643 Kessels Road, Upper Mount Gravatt QLD 4122); Sunnybank/Sunnybank Hills areas (scan-recorded)

	Phone
	1800 210 210 (apprenticeships) / 1300 369 935

	Email
	apprenticeshipsinfo@qld.gov.au; training@dtet.qld.gov.au

	Website
	https://dtet.qld.gov.au

	Referral / Intake
	Provider referral/self-referral to an approved Skills Assure supplier

	Verification Status
	REQUIRES VERIFICATION — requires provider matching to a named RTO before referral.


10.2 Skilling Queenslanders for Work (SQW)
Skilling Queenslanders for Work (SQW) is a Queensland Government initiative that funds skills development, training and work placement opportunities for unemployed and underemployed Queenslanders, including young people, mature-age workers, people from CALD backgrounds, First Nations people and people with disability. SQW programs are generally free (subsidised by the Queensland Government) and self-referral is usually possible.
The following SQW providers were identified in the Brisbane South East environmental scan:
	Provider
	Brisbane South East sites / coverage
	Program type
	Phone
	Status

	PCYC Queensland
	Carindale (27 Narracott St, Carina 4152); Logan (1 Civic Parade, Logan Central 4114); Logan Central, Woodridge, Springwood, Upper Mount Gravatt
	Community Work Placements; Certificate-level vocational training, driver licensing, mentoring
	07 3909 9555; (07) 3442 1700 (Logan); (07) 3398 2381 (Carindale)
	REQUIRES VERIFICATION

	yourtown (formerly BoysTown)
	Woodridge (1 Cross Street, 4114); Salisbury (2–26 Commerce Street, 4107); Woodridge, Salisbury, Acacia Ridge, Loganlea, Springwood
	Youth Skills; job readiness training, accredited certificates, paid work placement projects
	1800 673 898 / (07) 3387 8800
	REQUIRES VERIFICATION

	MTC Australia (MTC Future Ready)
	Meadowbrook (Level 1, 1 Logandowns Drive, 4131); Springwood (1–15 Commerce Drive, 4127); Meadowbrook, Springwood, Logan Central, Slacks Creek, Underwood
	Community Work Placements; Certificate II/III qualifications (Business, Individual Support, Logistics)
	1300 232 663
	REQUIRES VERIFICATION

	The BUSY Group (BUSY At Work)
	Slacks Creek (208 Kingston Road, 4127); Coopers Plains (Level 2, 28 Darlot Ave, 4108); Slacks Creek, Coopers Plains, Springwood, Eight Mile Plains
	Ready for Work; accredited courses (Retail, Hospitality, Business, Construction)
	13 28 79
	REQUIRES VERIFICATION

	Community Solutions Group
	Beenleigh (Level 1, 93 Main Street, 4207); servicing South Brisbane and Logan
	Work Skills Traineeships; paid work placement, Certificate II/III training, mentoring
	1300 621 499
	REQUIRES VERIFICATION

	Strategix Training Group
	Eight Mile Plains, Runcorn, Sunnybank, Springwood and surrounding Brisbane South East postcodes
	Certificate Training; Individual Support, Business, Supply Chain/Logistics, Early Childhood Education
	1300 872 464
	REQUIRES VERIFICATION


10.3 Diverse Queensland Workforce (DQW)
Diverse Queensland Workforce (DQW) is a Queensland Government employment program that supports job-ready migrants, refugees and international students to find employment, through individual career plans, resume and application support, online job search, employment information sessions and employer connections.
	Provider
	Brisbane South East locations
	Contact
	Status

	Multicultural Australia
	28 Dibley Street, Woolloongabba QLD 4102 (official DQW delivery point; other delivery points include Inala and Redbank Plains)
	07 3337 5400; welcomeworkforce@mcaus.org.au; multiculturalaustralia.org.au
	REQUIRES VERIFICATION — provider and program current (scan)

	MultiLink Community Services
	Logan Diverse Queensland Workforce Hub, 38 Blackwood Road, Logan Central QLD 4114
	07 3808 4463; reception@multilink.org.au; multilink.org.au
	REQUIRES VERIFICATION — official Logan DQW provider (scan)

	Multicultural Community Centre Brisbane (MCC)
	One Stop Shop DQW program, Newmarket QLD 4051 (office outside the Brisbane South East postcode list; program serves Brisbane)
	07 3257 1868; mccbrisbane.org
	REQUIRES VERIFICATION — official Brisbane DQW provider (scan); no direct service postcode match within the supplied list


10.4 Overseas Qualification Recognition (OQU)
Overseas qualification recognition helps migrants and refugees with overseas qualifications to have them assessed for Australian purposes. The Queensland Government's Overseas Qualification Unit (OQU) is the official assessing body for general academic comparability in Queensland. Other organisations in the region assist clients to navigate qualification recognition pathways (they do not issue the assessment).
Queensland Government – Overseas Qualification Unit (OQU)
	Organisation
	Queensland Government — Overseas Qualification Unit (OQU)

	Program / Service
	Overseas Qualification Assessment — General Academic Assessment

	Service Description
	Official assessing body providing an assessment showing the general comparability of eligible overseas post-secondary qualifications.

	Who They Support
	Queensland residents with overseas higher education or higher-level vocational qualifications

	Eligibility
	Queensland resident; permission to work/study; completed eligible overseas post-secondary qualifications

	Address
	PO Box 15483, City East QLD 4002

	Phone
	1300 369 935

	Email
	oqu@dtet.qld.gov.au

	Website
	https://www.qld.gov.au

	Referral / Intake
	Applicant completes the OQU application and submits certified qualifications, transcripts and residency evidence

	Verification Status
	REQUIRES VERIFICATION — official OQU assessing body

	Support provider (qualification recognition pathways)
	Program / focus
	Contact
	Status

	Multicultural Australia
	Government-supported employment programs; Diverse Queensland Workforce; helps clients get overseas qualifications recognised (not the assessing authority)
	07 3337 5400; welcomeworkforce@mcaus.org.au; multiculturalaustralia.org.au
	REQUIRES VERIFICATION — assists with recognition pathways

	MultiLink Community Services
	Logan Diverse Workforce Hub — support with recognition of prior qualifications, employment and training
	07 3808 4463; reception@multilink.org.au
	REQUIRES VERIFICATION — assists with recognition pathways

	Settlement Services International (SSI)
	Women's Employment and Skills Pathways (WESP) — helps migrant women navigate skills and qualification recognition (including healthcare, engineering, teaching, social work)
	07 3412 8222; loganhub@ssi.org.au
	REQUIRES VERIFICATION — assists with recognition pathways; newly launched program

	SSI — Inclusive Employment Australia
	Employment support including overseas qualification recognition for refugees with disability/injury/health condition
	1800 299 487; iea.qld@ssi.org.au
	REQUIRES VERIFICATION — narrow eligibility; not a general OQU service

	Ethnic Communities Council of Queensland (ECCQ)
	Building Australian Skills for Employment (BASE) — skills/qualification recognition, Australian workplace experience, employment support for qualified migrants in the Brisbane South area
	0426 290 038; skillingforwork@eccq.com.au; eccq.com.au
	REQUIRES VERIFICATION — assists with recognition pathways


10.5 Community Action for a Multicultural Society (CAMS)
Community Action for a Multicultural Society (CAMS) is a Queensland Government (Department of Communities) funded program supporting community inclusion activities for culturally diverse communities. CAMS providers in the Brisbane South East region identified in the environmental scan include:
	CAMS provider
	Program area
	Address / contact
	Status

	IWA Australia (Islamic Women's Association of Australia)
	CAMS — Brisbane South
	11 Watland Street, Springwood QLD 4127; 07 3208 6333; admin@iwaa.org.au; iwaa.org.au
	REQUIRES VERIFICATION — listed CAMS provider

	Settlement Services International (SSI) / ACCESS Community Services
	CAMS — Logan Central, Woodridge, Yarrabilba and Kingston
	SSI Logan Central Office, 92 Wembley Road, Logan Central QLD 4114; 07 3412 8222; info@ssi.org.au
	REQUIRES VERIFICATION — listed CAMS provider

	MultiLink Community Services
	CAMS — Logan Northern Suburbs
	8 Blackwood Road, Logan Central QLD 4114; 07 3808 4463; reception@multilink.org.au
	REQUIRES VERIFICATION — listed CAMS provider

	Settlement Services International (SSI)
	CAMS — Redland
	07 3412 8222; info@ssi.org.au
	REQUIRES VERIFICATION — listed CAMS provider; exact suburb/postcode boundaries not published

	Neighbourhood Centre Caboolture Inc
	CAMS — Moreton Bay (peripheral to the region)
	9 George Street, Caboolture QLD 4510; 07 5495 3818
	REQUIRES VERIFICATION — relevant for Bribie Island (4025) only if provider confirms local access


10.6 National Community Hubs Program (School-Based Hubs)
The National Community Hubs Program (NCHP) supports migrant, refugee and culturally diverse families connected with participating schools, providing welcoming school-based spaces with English practice, early childhood support, community activities and connections to services.
	Hub / organisation
	Location
	Contact
	Status

	Community Hubs Australia (NCHP network manager)
	National; Queensland hubs include Brisbane and Logan
	1300 855 892; info@communityhubs.org.au; communityhubs.org.au
	REQUIRES VERIFICATION — manages the NCHP network (activities delivered through schools and hub partners)

	SSI — Community Hubs Program Queensland
	Logan school hubs (Marsden, St Francis College, St Paul's Catholic Primary School, Woodridge North State School, Woodridge State School); SSI Queensland office, 2 Carmody Street, Logan Central QLD 4114
	(02) 8799 6700; info@ssi.org.au
	REQUIRES VERIFICATION — SSI listed as Queensland hub support agency

	Marsden State School Community Hub
	32 Hickory Street, Marsden QLD 4132
	(07) 3489 9333; marsdenss.eq.edu.au
	REQUIRES VERIFICATION — listed NCHP hub school

	Woodridge North State School Community Hub
	Arthur Street, Woodridge QLD 4114
	(07) 3380 6333; woodridgenorthss.eq.edu.au
	REQUIRES VERIFICATION — listed NCHP hub school

	Woodridge State School Community Hub
	113–131 Wembley Road (cnr Wembley Road and Railway Parade), Logan Central QLD 4114
	(07) 3440 2333; woodridgess.eq.edu.au
	REQUIRES VERIFICATION — listed NCHP hub school

	St Francis College Community Hub
	64 Julie Street, Crestmead QLD 4132
	(07) 3489 4800; sfcc.qld.edu.au
	REQUIRES VERIFICATION — listed NCHP hub school

	St Paul's Catholic Primary School Community Hub
	3 St Paul's Drive, Woodridge QLD 4114
	(07) 3208 2868; stpaulswoodridge.qld.edu.au
	REQUIRES VERIFICATION — listed NCHP hub school


10.7 Parent Pathways Providers in the Region (Queensland delivery)
Parent Pathways providers identified in the Brisbane South East environmental scan (see also Section 5.11 for program details):
	Provider
	Brisbane South East sites
	Phone / email
	Status

	YFS Ltd
	2–12 Slacks Creek Centre, 378 Kingston Road, Slacks Creek QLD 4127; coverage of Slacks Creek, Logan Central, Woodridge and Springwood
	07 3826 1500; parentpathways@yfs.org.au
	REQUIRES VERIFICATION

	Enterprise & Training Company (ETC)
	Level 2, Suite D, 57 Sanders Street and 4B 2092 Logan Road, Upper Mount Gravatt QLD 4122; coverage of Upper Mount Gravatt, Eight Mile Plains, Wishart, Macgregor
	1800 007 400; mountgravatt@etcltd.com.au
	REQUIRES VERIFICATION

	Sarina Russo Entrepreneurs / Job Access
	Upper Mount Gravatt Hub; Inala (Saigon Plaza, 37 Corsair Ave, Inala QLD 4077); coverage of Inala, Acacia Ridge, Mount Gravatt
	131559; webquery@sarinarusso.com.au
	REQUIRES VERIFICATION




11. Economic Pathways to Refugee Integration (EPRI)
The Economic Pathways to Refugee Integration (EPRI) program focuses on increasing employment rates for refugees and humanitarian entrants. It creates job opportunities and pathways to employment and self-employment for refugees with low skill levels and low English language proficiency. The EPRI program is a pilot program that began in February 2023 and has been extended to 30 June 2026. The EPRI programs are funded by the Department of Home Affairs.
11.1 Eligibility
The EPRI program is for eligible refugees and humanitarian entrants with unique barriers to employment, with low English language proficiency and/or low skill levels. Eligible visa holders include permanent visa subclasses (including Child visa 101 and Orphan Relative visa 837 where the individual is from a listed humanitarian nationality; Orphan Relative visa 117; Refugee visas 200, 201, 202, 203, 204; Territorial Asylum 800; Resolution of Status 851; Protection 866) and temporary visa subclasses (Temporary Humanitarian Stay 449 and Temporary Humanitarian Concern 786 — all visa holders, including Afghans, Ukrainians, Palestinians and Israelis). Australian citizens are not eligible for the EPRI program.
11.2 Providers and Projects
The program provides funding for 20 social enterprise groups across Australia that have demonstrated significant success in creating opportunities for disadvantaged jobseekers, including refugees. The program is delivered in employment regions identified as having a high number of refugee and humanitarian entrant jobseekers with lower skills and/or low English language proficiency.
EPRI providers delivering in the Brisbane South East Employment Region (per national provider information and the environmental scan) include:
	Provider
	Project
	Brisbane South East relevance
	Contact
	Status

	Civik People
	Training, recruitment and on-the-job support for refugees and humanitarian entrants, transitioning employees into direct employment with 6 months of post-transition support
	Queensland — Brisbane South East (also other QLD regions)
	hello@civikpeople.com.au; civikpeople.com.au
	OFFICIAL PROGRAM INFORMATION (Home Affairs provider list)

	Community Corporate Pty Ltd
	Refugee E3 Project (Engage, Educate and Employ) — employment preparation, mentoring, employer connections and workplace pathways integrated into a social enterprise employment model
	Queensland — Brisbane South East
	jobs@communitycorporate.com.au; careers@communitycorporate.com.au (scan); communitycorporate.com.au
	OFFICIAL PROGRAM INFORMATION + environmental scan record

	Nundah Community Enterprises Cooperative (NCEC)
	Pathways to Employment — varied opportunities for people with lower skill and/or lower English proficiency using existing suite of businesses
	Queensland — Brisbane South East, Logan, Somerset, Wivenhoe
	NCEC website (ncec.com.au)
	OFFICIAL PROGRAM INFORMATION (Home Affairs provider list)

	Thrive Refugee Enterprise Ltd
	Pathways to small business ownership/self-employment with financing support
	Queensland — Brisbane South East
	info@tre.org.au; thriverefugeeenterprise.org.au
	OFFICIAL PROGRAM INFORMATION (Home Affairs provider list)

	Multicultural Australia
	EPRI-related employment preparation, skills and workplace pathways for refugees and humanitarian entrants (environmental scan record)
	Brisbane South East and Brisbane metropolitan area
	07 3337 5400; info@multiculturalaustralia.org.au
	INFORMATION INCOMPLETE — confirm current EPRI funding/location

	Social Enterprise Australia
	EPRI coordination / social enterprise network supporting funded delivery partners
	Brisbane South East through funded delivery partners
	hello@socialenterpriseaustralia.org.au
	INFORMATION INCOMPLETE — network/sector coordination role

	YFS
	Employment and community pathways (environmental scan record; EPRI-specific involvement to be confirmed)
	Logan — Logan Central, Slacks Creek, Kingston, Woodridge, Browns Plains
	07 3826 1500; info@yfs.org.au
	INFORMATION INCOMPLETE — confirm EPRI-specific involvement

	Access Community Services
	Employment pathways programs, settlement support, employment readiness and training (environmental scan record)
	Logan Central; Logan, Brisbane South East and surrounding suburbs
	07 3412 8222; info@accesscommunity.org.au
	INFORMATION INCOMPLETE — confirm current program status

	BABI Youth and Family Service
	Employment and community support with referral pathways (environmental scan record; EPRI delivery to be confirmed)
	Wynnum, Manly, Bayside, Brisbane East
	07 3393 4176; babi@babi.org.au
	INFORMATION INCOMPLETE — confirm EPRI program delivery


For more information, see the Evaluation of the Economic Pathways to Refugee Integration (EPRI) program (Department of Home Affairs) and the EPRI page on imi.homeaffairs.gov.au.


12. Youth Transition Support Services (YTS)
Starting a new life in a new country is a challenge, and young refugees and migrants often need extra help to become and stay connected in their new community. Youth Transition Support (YTS) services help young humanitarian entrants and eligible migrants aged 15 to 25 to take part in work and education, strengthen vocational skills, and build social connections and confidence through sporting programs.
YTS services improve workplace readiness, create strong education connections, give access to vocational opportunities, and create strong social connections through education and sports engagement. The Department of Home Affairs is funding YTS services until 30 June 2026.
Services
YTS services comprise four components ('pillars') delivered holistically: Partnerships for Employment (improving work readiness); Strong Connections to Education (supporting ongoing engagement with education); Vocational Opportunities (helping youth obtain and strengthen vocational skills); and Sports Engagement (building social connections and confidence through sporting programs).
Eligibility
YTS services are for permanent residents aged 15 to 25 on eligible visas who are either humanitarian entrants, family stream migrants with low English language proficiency, dependents of skilled migrants in rural and regional areas with low English language proficiency, or Temporary Humanitarian Stay (449) visa holders where the visa was granted after 19 August 2021 due to the worsening security situation in Afghanistan. Eligible visas include the refugee and humanitarian visas (200, 201, 202, 203, 204, 800, 866, 449 in the specified circumstances) and listed family stream visas with low English proficiency.
12.3 Locations and Providers
YTS services are primarily available in specified Local Government Areas, including Brisbane, Logan and Ipswich in Queensland. Six service providers deliver YTS services across Australia; providers relevant to the Brisbane South East region (Home Affairs YTS provider list and environmental scan) include Multicultural Australia and Settlement Services International (SSI) — YTS Queensland.
	Provider
	Program / service
	Brisbane South East relevance
	Contact
	Status

	Multicultural Australia
	Youth Transition Support (YTS) — settlement, education, employment pathways and community participation for eligible young migrants and refugees aged 15–25
	Woolloongabba (4102), Brisbane South East suburbs and Brisbane metropolitan area
	07 3337 5400; info@multiculturalaustralia.org.au; multiculturalaustralia.org.au
	REQUIRES VERIFICATION — coverage confirmed as candidate; scan notes final postcode confirmation required

	Settlement Services International (SSI)
	YTS Queensland — youth settlement, vocational and social connection support
	Queensland YTS delivery (SSI YTS Queensland page)
	ssi.org.au/our-services/settlement/yts-queensland/
	OFFICIAL PROGRAM INFORMATION (Home Affairs YTS provider list)

	YFS
	Youth support services — youth case management, housing support, advocacy, referrals and family support; youth homelessness and family support
	Slacks Creek (376 Kingston Road, 4127); Kingston, Woodridge, Logan Central, Browns Plains and Logan suburbs
	07 3826 1500; info@yfs.org.au; yfs.org.au
	REQUIRES VERIFICATION — major Logan youth support provider

	BABI Youth and Family Service
	Youth and family support services — counselling, early intervention and community programs
	Wynnum (34 Bay Terrace, 4178); Manly, Manly West, Lota and Brisbane Bayside suburbs
	07 3393 4176; babi@babi.org.au; babi.org.au
	REQUIRES VERIFICATION — Bayside youth and family service

	Anglicare Southern Queensland
	Youth housing and support services — housing support, homelessness assistance, referrals and transition support
	Logan, Beenleigh, Browns Plains and Brisbane South East
	1300 114 397; qld@anglicareqld.org.au
	REQUIRES VERIFICATION — confirm local Logan program contact

	Brisbane Youth Service
	Youth support services — housing, health, education, employment and wellbeing support for young people aged 12–25 experiencing homelessness or housing instability
	Brisbane South East and Brisbane metropolitan area
	07 3620 2400; bsy@bsy.org.au; brisyouth.org
	REQUIRES VERIFICATION — major Brisbane youth homelessness provider




13. Collaboration
Collaboration between services is integral to providing holistic and quality services. An important characteristic of delivering a quality service is the ability to create and maintain partnerships and links with other agencies. Partnerships help avoid duplication of effort, develop strong referral pathways, enable collaborative casework strategies and build effective cross-sector capacity.
Key stakeholders are those with whom the service provider interacts during service delivery, and the agencies providing incoming and outgoing referrals. Each service is strongly encouraged to establish good working relationships with other agencies, including other SETS providers, HSP providers, AMEP providers, Workforce Australia providers, state-funded employment support, community hubs, schools, Services Australia (including Multicultural Service Officers), community services, youth services, accommodation and refuge services, local government, police and legal services, counselling services and cultural, recreational and sporting groups.
13.1 Brisbane South East Local Jobs Program Taskforce
Each Employment Region has its own Local Jobs and Skills Taskforce under Workforce Australia Local Jobs. In Brisbane South East, the Taskforce brings together local stakeholders with demonstrated experience in upskilling, reskilling and the ability to represent, connect and collaborate with others in the region, to meet local labour market needs. The Local Jobs Coordinator and Support Officers bring together businesses, employment services providers, higher education and training organisations (Brisbane South East Local Jobs Plan, July 2025).
13.2 Multicultural Employment Action Group (MEAG)
[Note] HISTORICAL / DRAFT — the following description is drawn from the MEAG Draft Membership EOI dated 9 May 2024 and is provided for stakeholder context. EOI deadlines and draft arrangements in the original document should not be treated as current. Confirm current MEAG membership and arrangements with the Brisbane South East Local Jobs Program.
The Multicultural Employment Action Group was formed as a sub-group of the Brisbane South East Local Jobs Program Taskforce. The group is centred around collaborative action with a specific focus on employment and retention for multicultural people living in the Brisbane South East Employment Region and looking for work. It does this through program co-design and coordinated referral and support processes.
The group aims to support stakeholders and CALD participants through access to its collective network across the region, including employment service providers, key multicultural community stakeholders, and local, state and federal government departments. The support the network offers includes engagement of multicultural candidates through multiple avenues and community touchpoints; holistic support of candidates including organisational resources and cultural support from community stakeholders; connection to multicultural businesses (goods and services, cultural training, culturally safe EAP providers); and connection with key multicultural community stakeholders.
In the July 2025 Local Jobs Plan, the Local Jobs Program confirms that a Multicultural Employment Action Group and a First Nations Employment Action Group have been established with key community stakeholder membership to focus on addressing and overcoming challenges to employment such as access to jobs, access to training, negative employer perceptions and low language, literacy and numeracy levels.
13.3 Regional Employment Priorities and Collaboration in Action
The Brisbane South East Local Jobs Plan (July 2025) sets out three local jobs and skills priorities and the regional response:
Priority 1 — Local workforce activation: developing place-based strategies to meet local employment demand, including wrap-around servicing for First Nations people, people with disabilities, people from culturally diverse backgrounds, mature age workers and youth; consulting with industry; and establishing the First Nations and Multicultural Employment Action Groups and an employment services provider Leaders group.
Priority 2 — Promotion of pre-employment initiatives, training, upskilling and pre-apprenticeship/apprenticeship opportunities: addressing shortages of work-ready, skilled and qualified workers and tradespeople; a 'train and retain' strategy for newly skilled participants, apprentices and trainees; identifying opportunities in advanced manufacturing, hydrogen/clean energy and technical sectors; and the Brisbane South East Local Jobs Program Bulletin Board to promote employment pathways.
Priority 3 — Bridging the gap between people's skills and business requirements: engaging with businesses and industry on job requirements; co-designing pre-employment programs with input from businesses and industry; working with Registered Training Organisations with pre-approval for funding; industry-specific and general job expos; retention and capacity workshops; and analysing provider caseloads by occupation and sub-region.
Contact for the Brisbane South East Local Jobs Program (July 2025 plan): Simon Nicholls, Brisbane South East Jobs Coordinator — simon.nicholls@mylocaljobsprogram.com.au. (Note: the MEAG draft EOI from May 2024 used a different email address, simon.nicholls@employmentfacilitator.com.au, which is historical.)
See How Services Connect – Quick Glance below for a summary of referral pathways.


14. Resources
14.1 Website URLs
HSP (Humanitarian Settlement Program)
	Title
	Description
	URL

	Humanitarian Settlement Program (Home Affairs)
	Official program information for the Humanitarian Settlement Program.
	https://immi.homeaffairs.gov.au/settling-in-australia/humanitarian-settlement-program

	HSP — About the Program
	Program purpose, eligibility and support overview.
	https://immi.homeaffairs.gov.au/settling-in-australia/humanitarian-settlement-program/about-the-program

	HSP — Service Providers
	List of HSP providers across Australia.
	https://immi.homeaffairs.gov.au/settling-in-australia/humanitarian-settlement-program/service-providers

	Specialised and Intensive Services (SIS)
	Extra support for humanitarian entrants with complex needs.
	https://immi.homeaffairs.gov.au/settling-in-australia/humanitarian-settlement-program/specialised-and-intensive-services

	Community Support Program (Home Affairs)
	Allows individuals and businesses to support refugee resettlement.
	https://immi.homeaffairs.gov.au/what-we-do/refugee-and-humanitarian-program/community-support-program

	Multicultural Australia — HSP
	Regional HSP provider page (Brisbane and Surrounds contract region).
	https://www.multiculturalaustralia.org.au/settlement/humanitarian-settlement-program/


Services Australia
	Title
	Description
	URL

	Multicultural Service Officers
	How MSOs help migrants and refugees engage with Services Australia services.
	https://www.servicesaustralia.gov.au/multicultural-service-officers

	Medicare Enrolment Form (MS004)
	Form to enrol in Medicare.
	https://www.servicesaustralia.gov.au/ms004

	Notification of Refugee Arrival Form (SS459)
	Form to notify Services Australia of refugee arrival.
	https://www.servicesaustralia.gov.au/ss459

	Claim for persons granted a refugee, Humanitarian or Protection Visa form (SS415)
	To claim payments for those granted refugee, humanitarian or protection visas.
	https://www.servicesaustralia.gov.au/ss415

	Verification of medical conditions form (SU684)
	Services Australia form to verify medical conditions.
	https://www.servicesaustralia.gov.au/su684

	Centrepay
	A free bill-paying service direct from Centrelink payments.
	https://www.servicesaustralia.gov.au/centrepay

	Express Plus Centrelink mobile app
	A mobile app to manage Services Australia services on the go.
	https://www.servicesaustralia.gov.au/express-plus-centrelink-mobile-app

	Employment Services Assessments (ESAts)
	Services Australia assessments for job seekers needing employment support.
	https://www.servicesaustralia.gov.au/employment-services-assessments


SETS (Settlement Engagement and Transition Support)
	Title
	Description
	URL

	SETS Program (Home Affairs)
	National program supporting refugees and migrants to integrate into Australian society.
	https://immi.homeaffairs.gov.au/settling-in-australia/sets-program

	SETS — Types of Services and Support
	Overview of support types including community capacity building.
	https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/types-of-services

	SETS — Eligibility
	Information on who can access SETS services.
	https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/eligibility

	SETS — List of Providers (National)
	National list of SETS service providers.
	https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/list-of-providers

	SETS — Sector Collaboration
	Key stakeholder collaboration lists for SETS providers.
	https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/types-of-services/sector-collaboration

	Refugee and Humanitarian Entrant Settlement and Integration Outcomes Framework
	Australia's vision of successful settlement and integration.
	https://immi.homeaffairs.gov.au/settling-in-australia/settlement-policy-and-reform/refugee-and-humanitarian-entrant-settlement-and-integration-outcomes-framework

	Multicultural Australia — SETS
	Regional SETS provider (Brisbane and Logan).
	https://www.multiculturalaustralia.org.au/settlement/engagement-transition-support/

	MultiLink Community Services
	Regional SETS provider — Logan.
	https://multilink.org.au

	QPASTT
	Specialist refugee trauma recovery (SETS-listed).
	https://qpastt.org.au

	IWA Australia
	Regional SETS provider — Springwood.
	https://iwaa.org.au

	Settlement Services International (SSI)
	SETS Queensland provider.
	https://www.ssi.org.au

	Accoras
	SETS provider — Upper Mount Gravatt.
	https://accoras.com.au


Workforce Australia
	Title
	Description
	URL

	Workforce Australia
	Main employment services website for job seekers.
	https://www.workforceaustralia.gov.au

	Find a Workforce Australia Provider
	Directory to find local Workforce Australia providers.
	https://www.workforceaustralia.gov.au/individuals/coaching/providers

	Workforce Australia Online
	Self-manage employment services online.
	https://www.workforceaustralia.gov.au/individuals/coaching/how-to/workforce-australia

	How to Earn Points (PBAS)
	How to meet mutual obligations through the points system.
	https://www.workforceaustralia.gov.au/individuals/obligations/learn/meet-your-obligations/earn-points

	Mutual Obligation Requirements
	Details of obligations for job seekers.
	https://www.workforceaustralia.gov.au/individuals/obligations/learn/your-obligations/what-are-mutual-obligation-requirements

	Pause of Obligations
	Information on temporarily pausing job seeker obligations.
	https://www.workforceaustralia.gov.au/individuals/obligations/learn/your-obligations/pause

	Contact Us (Workforce Australia)
	Contact information for Workforce Australia support lines.
	https://www.workforceaustralia.gov.au/individuals/contact-us

	Transition to Work
	Service supporting young people into employment.
	https://www.workforceaustralia.gov.au/individuals/coaching/assistance/transition-to-work

	Parent Pathways (DEWR)
	Employment pathway program for parents.
	https://www.dewr.gov.au/parentpathways

	Local Jobs Program (DEWR)
	Federal program connecting job seekers to training and work opportunities.
	https://www.dewr.gov.au/local-jobs

	Better Targeting Servicing (DEWR)
	Service improving support for people facing employment barriers.
	https://www.dewr.gov.au/employment-research-and-statistics/better-targeting-assistance-participants-employment-barriers

	Complaints and Feedback (Employment Services)
	How to make a complaint about employment services.
	https://www.dewr.gov.au/about-department/contact-us/complaints/making-complaint-about-employment-services


Inclusive Employment Australia
	Title
	Description
	URL

	Inclusive Employment Australia (DSS)
	Program information for Inclusive Employment Australia.
	https://www.dss.gov.au/inclusive-employment-australia

	IEA Participant Privacy Policy and Consent
	How DSS handles information for Inclusive Employment Australia.
	https://www.dss.gov.au/inclusive-employment-australia/inclusive-employment-australia-participant-privacy-and-consent

	IEA Complaints Resolution and Referral Service
	How to make a complaint or discuss referral to IEA services.
	https://www.dss.gov.au/inclusive-employment-australia/complaints-about-inclusive-employment-australia-providers

	Job Access
	Advice, information and funding to support people with disability, employers and service providers.
	https://www.jobaccess.gov.au

	Department of Social Services (DSS)
	Federal department responsible for IEA and support programs.
	https://www.dss.gov.au


AMEP and English Services
	Title
	Description
	URL

	Adult Migrant English Program (AMEP)
	Free English classes to help migrants and refugees settle in Australia.
	https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program

	AMEP Providers and Locations (Australia wide)
	Find AMEP class providers across Australia.
	https://immi.homeaffairs.gov.au/settling-in-australia/amep/find-a-class/providers-and-locations

	AMEP Distance Learning
	Online and distance AMEP learning options.
	https://immi.homeaffairs.gov.au/settling-in-australia/amep/find-a-class/distance-learning

	AMEP Online
	Online platform for AMEP students.
	https://ameponline.homeaffairs.gov.au

	TAFE Queensland — AMEP
	Regional AMEP provider (Mount Gravatt and Loganlea).
	https://tafeqld.edu.au/courses/course-types/tells/amep

	Skills for Education and Employment (SEE)
	Training to develop language, literacy and numeracy skills.
	https://www.dewr.gov.au/skills-education-and-employment

	SEE First Nations
	SEE program for First Nations participants.
	https://www.dewr.gov.au/skills-education-and-employment/see-first-nations

	SEE for Employers, Industry Associations and Unions
	SEE assistance for employers, industry associations and unions.
	https://www.dewr.gov.au/skills-education-and-employment/employers-industry-associations-and-unions

	Find your local SEE Provider
	List of SEE providers across Australia.
	https://www.dewr.gov.au/skills-education-and-employment/see-providers


Other Support Services and Resources
	Title
	Description
	URL

	Free Translating Service
	Free translation services for people settling permanently in Australia.
	https://immi.homeaffairs.gov.au/settling-in-australia/settle-in-australia/language-services/free-translating-service

	Translating and Interpreting Service (TIS National)
	Delivers multilingual language services on behalf of the Australian Government.
	https://immi.homeaffairs.gov.au/settling-in-australia/settle-in-australia/language-services/tis-national

	Economic Pathways to Refugee Integration (EPRI)
	Program information and employment pathways for refugees.
	https://immi.homeaffairs.gov.au/settling-in-australia/settlement-policy-and-reform/employment-pathways-for-refugees

	Youth Transition Support Services (YTS)
	YTS overview for young humanitarian entrants and eligible migrants aged 15–25.
	https://immi.homeaffairs.gov.au/settling-in-australia/youth-transition-support-services/overview

	Brisbane South East Local Jobs Plan (July 2025)
	Regional labour market challenges, priorities and strategies.
	https://www.dewr.gov.au/local-jobs

	Queensland Government — Overseas Qualification Unit
	Overseas qualification assessment in Queensland.
	https://www.qld.gov.au

	Skilling Queenslanders for Work (DESBT)
	Queensland Government skills and work placement program.
	https://desbt.qld.gov.au/training/skilling-qlders-work

	Diverse Queensland Workforce
	Queensland Government employment program for migrants, refugees and international students.
	https://www.qld.gov.au/jobs

	Community Action for a Multicultural Society (CAMS)
	Queensland Government community inclusion program.
	https://www.qld.gov.au/community

	National Community Hubs Program
	School-based hubs connecting families with schools and services.
	https://immi.homeaffairs.gov.au/settling-in-australia/settle-in-australia/community-hubs


14.2 Migration Advice and Legal Services in the Region
Free immigration legal assistance for refugees and vulnerable migrants is available through the Refugee and Immigration Legal Service (RAILS). A range of private migration lawyers and registered migration agents also operate in Brisbane and service Brisbane South East clients; these are private fee-for-service providers and are not government services.
	Service
	Type
	Contact
	Status

	Refugee and Immigration Legal Service (RAILS)
	Free community legal service — immigration/refugee legal assistance, family reunion (SETS-linked)
	Level 3, 43 Peel Street, South Brisbane QLD 4101; 07 3846 9300; admin@rails.org.au; rails.org.au
	REQUIRES VERIFICATION — free legal service

	Daffodil Co. Migration Lawyers
	Private migration legal service
	Brisbane Technology Park, Suite 3, 3 Clunies Ross Court, Eight Mile Plains QLD 4113; 07 3568 0958; admin@daffodil.law
	Private fee-for-service — REQUIRES VERIFICATION

	Auslaw Partners Brisbane
	Private immigration law / legal services
	The Precinct, 14 Browning Street, South Brisbane QLD 4101; 1300 0123 00; Brisbane@auslaw.com.au
	Private fee-for-service — REQUIRES VERIFICATION

	Patel Migration Lawyers
	Private migration law practice
	Level 1, 16 McDougall Street, Milton QLD 4064; 0424 997 752; priya@patelmigration.com.au
	Private fee-for-service — REQUIRES VERIFICATION

	Kindra Migration Lawyers
	Private migration adviser — refugee, protection and CSP (subclass 202) assistance
	Level 10, 95 North Quay, Brisbane QLD 4000; (07) 2112 4858; info@kindramigration.com.au
	Private fee-for-service — REQUIRES VERIFICATION

	Australian Migration Lawyers
	Legal consultancy and private advice for humanitarian and CSP visas
	Level 4, 260 Queen Street, Brisbane QLD 4000; 1300 242 505
	Private fee-for-service — REQUIRES VERIFICATION

	Australian Migration Agents Pty Ltd
	Registered migration agency services for offshore humanitarian and CSP proposals
	Level 1, 470 Pauls Terrace, Fortitude Valley QLD 4006; 1300 470 336
	Private fee-for-service — REQUIRES VERIFICATION

	Salvo Migration Pty Ltd
	Private immigration law and registered migration legal practice
	Level 5, 320 Adelaide Street, Brisbane QLD 4000 (by appointment); 1300 644 788
	Private fee-for-service — REQUIRES VERIFICATION

	Emerson Migration Law
	Private immigration law and visa advocacy
	Level 8, Northpoint Building, 231 North Quay, Brisbane QLD 4000; (07) 3211 4920
	Private fee-for-service — REQUIRES VERIFICATION

	Timpson Immigration Lawyers
	Specialist immigration law firm
	Level 10, 95 North Quay, Brisbane QLD 4000; (07) 3166 9100
	Private fee-for-service — REQUIRES VERIFICATION

	No Borders Law Group
	Private migration law and legal representation
	Milton Green, Ground Floor, 147 Coronation Drive, Milton QLD 4064; (07) 3876 5111
	Private fee-for-service — REQUIRES VERIFICATION


14.3 Downloadable Resources and Other Useful Websites
	Title
	Description
	URL

	AMEP Eligible Temporary Visas
	List of eligible temporary visas for AMEP participation.
	https://immi.homeaffairs.gov.au/amep-subsite/Files/amep-eligible-temporary-visas.pdf

	An Employer's Guide to Working with Refugees
	Benefits of employing refugees, employer experiences and best practice.
	https://immi.homeaffairs.gov.au/settlement-services-subsite/files/an-employers-guide-to-working-with-refugees.pdf

	A Social Entrepreneur's Guide — Boosting Refugees' Economic Participation
	Data, information and case studies for social entrepreneurs from refugee and humanitarian communities.
	https://immi.homeaffairs.gov.au/settlement-services-subsite/files/A-social-entrepreneur-guide-boosting-refugees-economic-participation.pdf

	Evaluation of the EPRI Program — Report
	Independent evaluation of the EPRI program (Whereto Research).
	https://immi.homeaffairs.gov.au/settlement-services-subsite/files/epri-evaluation-report.pdf

	Jobseeker Snapshot Overview / Offline Form
	Jobseeker assessment framework documents.
	https://www.dewr.gov.au/job-seeker-assessment-framework

	SEE Factsheets (Employers, Industry Associations, Unions)
	Benefits of the SEE program for employers, industry and unions.
	https://www.dewr.gov.au/skills-education-and-employment/resources

	Parent Pathways Factsheet
	Information on the voluntary pre-employment service for parents.
	https://www.dewr.gov.au/parentpathways/resources

	DEWR Complaints Factsheet
	DEWR feedback and complaints handling.
	https://www.dewr.gov.au/about-department/resources/complaints-factsheet

	IEA Easy Reads and factsheets
	How to choose a provider, support to find a job, privacy factsheet and more.
	https://www.dss.gov.au/inclusive-employment-australia

	Visa Subclasses and Payment Eligibility (Social Security Guide)
	Guide to visa subclasses and associated payment eligibility.
	https://guides.dss.gov.au/social-security-guide/9/2




HOW SERVICES CONNECT – Quick Glance
The table below summarises the main services available in the Brisbane South East region and how providers can connect an individual to the right support. Verification of current provider details before referral is recommended.
	Situation / client need
	Program(s)
	Primary regional entry point(s)

	Newly arrived humanitarian entrant (arrival + first months)
	HSP (including SIS for complex needs)
	Multicultural Australia — HSP (Woolloongabba; Logan office); automatic referral by Home Affairs

	Post-HSP settlement support, case management, information and advocacy
	SETS
	Multicultural Australia, MultiLink, SSI, IWAA, Accoras, QPASTT (trauma), MCC Brisbane, RAILS (family reunion legal)

	English language tuition (low English)
	AMEP
	TAFE Queensland (Mount Gravatt, Loganlea), MAX Solutions, STEPS Group; AMEP Distance Learning

	Language, literacy, numeracy and digital skills for work/study
	SEE
	TAFE Queensland, MAX Solutions, ETC

	Jobseeker receiving income support / job-ready
	Workforce Australia Online
	Register online at workforceaustralia.gov.au

	Jobseeker needing provider support
	Workforce Australia Employment Services
	WES.jobs, Workways, CoAct/BUSY, APM, atWork Australia, WISE

	Young person 15–24 (employment/education)
	Transition to Work; YTS; SQW Youth
	yourtown, BUSY At Work, APM; Multicultural Australia/SSI (YTS); PCYC, MTC, Community Solutions (SQW)

	Parent/carer of child under 6
	Parent Pathways
	YFS, ETC, Sarina Russo

	Person with disability, injury or health condition
	Inclusive Employment Australia (IEA)
	Endeavour Foundation, Breakthru, HELP, APM, atWork, SSI IEA

	Starting or adapting a small business
	Self-Employment Assistance (SEA)
	BUSY Business, APM, Asuria

	Refugee with low skills/low English seeking employment pathways
	EPRI
	Civik People, Community Corporate, NCEC, Thrive Refugee Enterprise (Brisbane South East service areas)

	Migrant/refugee seeking jobs; overseas-qualified professionals
	DQW; OQU; BASE; WESP
	Multicultural Australia, MultiLink, MCC Brisbane; QLD OQU; ECCQ; SSI

	Young people needing housing, family or wellbeing support
	Youth and family services
	YFS, BABI, Anglicare SQ, Brisbane Youth Service

	Community inclusion, connection and capacity building
	CAMS; Community Hubs; SETS community capacity building
	IWAA, SSI/ACCESS, MultiLink; Community Hubs Australia and Logan school hubs

	Government payments, Medicare, myGov and complex cases
	Services Australia (Multicultural Service Officers)
	Stones Corner Service Centre; Qld.mso@servicesaustralia.gov.au

	Interpreter needed
	TIS National
	Call 131 450

	Document translation (permanent settlers)
	Free Translating Service
	Via TIS National / HSP provider support

	Immigration legal help (refugees and vulnerable migrants)
	RAILS (free); private migration lawyers
	RAILS — 07 3846 9300; private firms (fee-for-service)




ATTACHMENT A — Humanitarian Settlement Program (HSP) National Providers
The HSP is delivered on behalf of the Australian Government by 5 service providers in 11 contract regions across Australia (Department of Home Affairs, HSP Service Providers list).
	Provider
	Region

	Australian Red Cross Society
	Canberra and Surrounds / Western Australia

	Settlement Services International (SSI)
	Sydney / Regional NSW

	Multicultural Australia
	Brisbane and Surrounds / North Queensland

	Melaleuca Australia
	Northern Territory

	AMES Australia
	South Australia / Tasmania / Melbourne / Regional Victoria


Source: national template HSP provider table; confirm the current list at immi.homeaffairs.gov.au (HSP Service Providers).


ATTACHMENT B — Services Australia Resources
	Title
	Description
	URL

	Centrepay
	A free bill-paying service direct from Centrelink payments.
	https://www.servicesaustralia.gov.au/centrepay

	Employment Services Assessments (ESAts)
	Services Australia assessments for job seekers needing employment support.
	https://www.servicesaustralia.gov.au/employment-services-assessments

	Express Plus Centrelink mobile app
	A mobile app to manage Services Australia services on the go.
	https://www.servicesaustralia.gov.au/express-plus-centrelink-mobile-app

	Medicare Enrolment Form (MS004)
	Form to enrol in Medicare.
	https://www.servicesaustralia.gov.au/ms004

	Notification of Refugee Arrival Form (SS459)
	Form to notify Services Australia of refugee arrival.
	https://www.servicesaustralia.gov.au/ss459

	Claim for persons granted a refugee, Humanitarian or Protection Visa form (SS415)
	To claim payments for those granted refugee, humanitarian or protection visas.
	https://www.servicesaustralia.gov.au/ss415

	Multicultural Service Officers
	Help migrants and refugees engage with Services Australia services.
	https://www.servicesaustralia.gov.au/multicultural-service-officers

	Verification of medical conditions form (SU684)
	Services Australia form to verify medical conditions.
	https://www.servicesaustralia.gov.au/su684




ATTACHMENT C — SETS Providers in the Brisbane South East Region (Summary)
	Agency
	Email
	Website
	Areas serviced
	Verification status

	Multicultural Australia
	welcome@mcaus.org.au; LoganOffice@mcaus.org.au
	multiculturalaustralia.org.au
	Brisbane and Logan; wider Queensland
	REQUIRES VERIFICATION

	MultiLink Community Services Inc
	reception@multilink.org.au
	multilink.org.au
	Logan Central, Kingston, Browns Plains, Underwood, Springwood, Slacks Creek, Beenleigh, Yarrabilba and surrounding Logan areas
	REQUIRES VERIFICATION

	QPASTT
	Contact via QPASTT site
	qpastt.org.au
	Greater Brisbane (Woolloongabba) and Logan (Slacks Creek, Logan Central); Queensland-wide
	REQUIRES VERIFICATION

	IWA Australia
	admin@iwaa.org.au
	iwaa.org.au
	Springwood (4127); Brisbane/Logan settlement communities
	REQUIRES VERIFICATION

	Settlement Services International (SSI)
	acsl.settlementsupport@ssi.org.au
	ssi.org.au
	Brisbane, Logan, Redland and Scenic Rim groups; also Moreton Bay South, Ipswich, Lockyer Valley
	REQUIRES VERIFICATION

	Accoras
	info@accoras.com.au
	accoras.com.au
	Wider Brisbane region; head office Upper Mount Gravatt (4122)
	REQUIRES VERIFICATION

	Multicultural Community Centre Brisbane
	info@mccbrisbane.org
	mccbrisbane.org
	Brisbane city-wide (office in Newmarket 4051)
	REQUIRES VERIFICATION — reconfirm current visa/referral rules directly

	Refugee and Immigration Legal Service (RAILS)
	admin@rails.org.au
	rails.org.au
	Queensland-wide; RFR outreach in Woolloongabba (4102) and Logan
	REQUIRES VERIFICATION


Referrals to SETS can come from HSP providers, community service organisations, medical providers, employment services, training organisations or the general community. Confirm current service areas directly with each provider before referral.


ATTACHMENT D — Workforce Australia Service Providers in the Brisbane South East Region (Summary)
	Agency
	Contract / type
	Locations (scan-recorded)
	Contact
	Status

	WES.jobs (WorkPac Employment Services)
	Workforce Australia Employment Services
	Beaudesert, Browns Plains, Cleveland, Mt Gravatt, Tingalpa, Woodridge
	1800 111 937; mountgravatt@wes.jobs; wes.jobs
	REQUIRES VERIFICATION

	Workways Australia
	Workforce Australia Employment Services
	Upper Mount Gravatt; Greenslopes (Stones Corner); Logan Central (Woodridge)
	1800 631 196; workways.com.au
	REQUIRES VERIFICATION

	CoAct Connect + BUSY At Work
	Workforce Australia Employment Services
	Upper Mount Gravatt and Brisbane South East postcode network
	1800 161 335; hello@coact.org.au; coact.org.au
	REQUIRES VERIFICATION

	APM Employment Services
	Generalist + specialist CALD support
	Mount Gravatt, Springwood, Inala, Woodridge, Logan hubs
	1800 276 932 / 1800 276 276; support@apm.net.au
	REQUIRES VERIFICATION

	atWork Australia
	Generalist and inclusive employment
	Upper Mount Gravatt, Logan and surrounding Brisbane South sites
	1300 080 856; contact@atworkaustralia.com.au
	REQUIRES VERIFICATION

	WISE Employment
	Specialised job coaching
	Greater Brisbane and South East Queensland
	1800 685 105; wiseemployment@wise.org.au
	REQUIRES VERIFICATION


Confirm the current provider for a participant's postcode via the Workforce Australia 'Find a provider' search before referral.


ATTACHMENT E — AMEP, SEE and English/Foundation Skills Providers in the Region (Summary)
	Program
	Provider
	Brisbane South East sites
	Contact
	Status

	AMEP
	TAFE Queensland
	Mount Gravatt (4122); Loganlea/Meadowbrook (4131)
	1300 308 233; TAFE.Communication@tafeqld.edu.au
	REQUIRES VERIFICATION

	AMEP
	MAX Solutions (MAX Employment)
	Logan, Inala, Upper Mount Gravatt (scan-recorded)
	1800 021 560; info@maxsolutions.com.au
	REQUIRES VERIFICATION

	AMEP
	STEPS Group Australia
	South East Queensland regional hubs and distance learners
	1300 131 965; amep@stepsgroup.com.au
	REQUIRES VERIFICATION

	SEE
	TAFE Queensland
	South Bank (4101); Loganlea (4131)
	1300 308 233; see.logan@tafeqld.edu.au
	REQUIRES VERIFICATION

	SEE
	MAX Solutions
	Meadowbrook (4131); Springwood (4127)
	1800 021 560; info@maxsolutions.edu.au
	REQUIRES VERIFICATION

	SEE
	Enterprise & Training Company (ETC)
	Logan and South Brisbane region (outreach/training hubs)
	1800 007 400; etc.info@etcltd.com.au
	REQUIRES VERIFICATION


All AMEP and SEE services are free for eligible participants. Confirm current class locations, formats (face-to-face, online or distance) and enrolment processes directly with each provider.


End Matter — Regional Provider Verification
The following organisations were also identified in the environmental scan and are referenced in the body of this guide. All records require verification of current service status, eligibility and contact details before final publication:
Youth and family support: YFS (Slacks Creek); BABI Youth and Family Service (Wynnum); Anglicare Southern Queensland; Brisbane Youth Service; Marist180 (UHM residential care, national).
Settlement-linked legal services: RAILS (free); private migration lawyers and agents (Section 14.2).
Community hubs: Community Hubs Australia; SSI Queensland; Logan school hubs (Marsden, Woodridge North, Woodridge, St Francis College, St Paul's).
CAMS: IWA Australia; SSI/ACCESS; MultiLink; Neighbourhood Centre Caboolture (Moreton Bay, peripheral).
HSP-related: Multicultural Australia (Brisbane and Surrounds contract region); Community Support Program Approved Proposing Organisations — Multicultural Australia, SSI, AMES Australia, Australian Refugee Association (national APOs, verify current status).
Information not identified in the available source material — verification required.
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